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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) udteneff wEuem STUR TR TR W YT AT iHamEa: o

Candidate must writefirst his/ her Roll No. on the question paper.

2) wt wwm e 2
All the questions are compul sory.
3) U U T IW & TS ITR-YEaeht H & ferd|

Write the answer to each question in the given answer-book only.
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4) R gt ® staites Wug §, 37 |t o R U W g fore|

For questions having more than one part, the answers to those parts are to be
written together in continuity.

5) 99 Wl W foTE § gd U 1 ShATER 31avd ford|
Write down the serial number of the question before attempting it.

6) v UA o &< 9 SIS TRt | {oRe TR Rt I / oF R / fokiens e g W @ s
% e @ T@ |

If thereisany kind of error / difference/ contradiction in the Hindi & English
versions of the question paper, the question of Hindi version should betreated
valid.
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Queg - A
SECTION - A

1) =gfosreatee e : (i | xviii)

Multiple Choice Questions: (i toxviii)

) oaEE g A SuieR e e T8 § - [1]
H) EEER gEed )  STEISA UM
) O StReiRRd 3) U o LT 1 U
Importance of Consumer Protection not from the business point of view -
A) Government Intervention B) Unorganised Consumer
C) Socia Responsibility D) Utilisation of Resources of Society
i) onure Pt @ genfea A aren wReE § - [1]
HA)  SUTSH ol TATRE 9)  HHAT h AR
¥) HOT hl ANTE 7)) WH
Factor affecting dividend decision is-
A) Stability earning B) Cost of equity
C) Cost of debt D) Taxrate
1) J vor Y@t et % At i % foru sweerh 2§ - [1]
) AT T )  wREA
9) UHaeh g) TETe Ve
_____areresponsiblefor all the activities of first line managers-
A) Middle Management B) Foremen
C) Supervisor D) Operationa Manager
iV) Tea ufshan & =Rot § - [1]
) dH q) =R
W) uw 3 [
The Steps of organisation process is-
A) Three B) Four
C) Five D) Two
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V)  TFTRUT UE UEISt el & .o A - [1]
) SAARH q) T
¥ w™ 3) Shal
Transfer and Promotion are _ sources of recruitment.
A) Internd B) Externa
C) Union D) Contractual
Vi) EReT sTavEehaisti # Afmferd @ - [1]
) WA g) UvE
q) fa 7) wEH
Safety needs includes -
A) Food B) Pension
C) Sleep D) Respect
Vii)  Suwren wReron stfefEm 2019 SuMREIST 6 L. TRERRI Al SucTsy ot @ —[ 1]
) TR q) B
") U= q) o=
The Consumer Protection Act 2019 provided rights to consumers.
A) Four B) Six
C) Five D) Three
Vi) T dreemreia faw fota s % A A Wt GHRT AT 2 - [1]
) el golt gae ) onaw o
q) e geit for g) Uit aten o
A Longterm investment decisionisalsocalleda
A) Working Capital Management B) Dividend decision
C) Current capital decision D) Capital budgeting decision
iX) ScaTel Tl &I w9 W foha WET | ater S wehat 27 [1]
HA) @ q) =R
q) U g) .
Product can be classified mainly by how many categories?
A) Two B) Four
C) Five D) Three
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X) TR-Tordi dicdTEA 1 3T @ - [1]
) A TE WW 9) 9Fd
|) ug wfast g) W H weferd
Example of non-financial incentiveis-
A) Salary and alowances B) Bonus
C) Status D) Profitsharing
Xi) < weaek favm o % g - [1]
) e q) et
q) aufhes foera g) fosha dagA
Function of Public relations department is-
A) Advertisement B) Counsdling
C) Persona sdlling D) Salespromotion
Xii) de < foranent & v i ufR, .. T g Iy g A @ - [1]
R) FE=m q) FEsE
q) e 7) T
The process of coordination the activities of an organisation begins at the
___ stage.
A) Controlling B) Planning
C) Organising D) Staffing
Xiii) Frem & ... AT Ie TEYIhal & — [1]
) e 9) HeA
") HHAR 3q) U
_____isclearly aprerequisite for controlling -
A) Planning B) Organisng
C) Employee D) Manager
XiV) TS 1 UEed & — [1]
) ETEAHATER 7) frwm w fmr
H) HER YUt 3) USRI aH
Importance of organisation is -
A) Universdity B) Expansion and Growth
C) Communication System D) Mechanism of Management
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Xv) U9t <ht ferremn @ -
) Tl w3 q) "
w) e 3) wEEm
Characteristics of profession is -
A) Servicemotive B) Co-ordination
C) Control D) Co-operation
xvi) feroum st ... TE -
#) =W V|
q) W 3) 3.
Thereare  categories of marketing mix.
A) Four B) Two
C) Three D) Eight
Xvii) wefera swH=TREt i ge <ht ufshan @ -
) i ) @
9) ufreron 3) fowm
The process of searching for prospective employeesiis -
A) Recruitment B) Selection
C) Traning D) Development
Xviii) ‘& wrer wfaan” @ -
) e EE q) e I
|) A 7)  TurEfamt
'Finished goods inventory' is -
A) Current asset B) Currentliability
C) Liability D) Fixed asset
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2)

3)

fier ot i g il : (i 9 vi)

Fill intheblanks : (i tovi)

) T AR AT TS 1 B
The State Commission is setup by

i) e fagei W T g gl

The application of Principles of management is
17) IR =1 YRy ferft & gaiqam & | g 2
begins with the preparation of a sales forecast.

1Y) I Teh 7183 TRA TR hl 571 et 2|
produces goal directed behaviour.
V) e w1 319 arferen it TETEman 9 T A 2

means giving more autonomy & power to subordinate.

Is a goal-oriented function.

it ergERTeAeR 99 ¢ (i 9 Xii)
Very short answer type questions:: (i to xii)
i) e Yot ST IS U IaTELT S|
Mention any one example of Primary Package.
i) “vsra & fag ol 2 217 Fa?
"Principles of management areflexible." How?
ji) RN v wifew wfeRan 21”7 e
"Motivation is a complex process'. How?
iV)  3rueniieR TS i o 31k 27
What isthe meaning of informal organisation?
V) hHeiEt o e | Cerfireta adien’ s wweEgu)
Explain the'Interest test' in selection of employees.
Vi) RO T SUTa i MU R IR R ST 22
How the debt equity ratio calculated?
Vii) e ol Fehdl | UREdA i STt Tfshat T AT SqTse|
Write the name of process that converts message into signal.
viii) SuvreE sreor stffaem 2019 7 fra siferfam o e formn 22

Which Act has been replaced by the Consumer Protection Act 2019?

[1]
[1]
[1]
[1]
[1]
[1]

[1]
[1]
[1]
[1]
[1]
[1]
[1]
[1]
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iX) frEe=or &t v i e [1]
Mention alimitation of control.

X) ETe © YRt T AT 87 [1]
What do you mean by budget?

Xi) e vaterut Tfivfier gar 21 =i e [1]
Businessenvironment is'Dynamic'. Why?

Xii) vEerRE TRl A U o % memm @ wehia i) [1]
Show the managerial levelswith the help of adiagram.

©us -9
SECTION - B

S I ¢ (49 13)
Short answer type questions : (4 to 13)

4) =raEnties ugierut 6 e fpiwaren = wweeu) [2]
1) fafre vam wmemo wieat
q) SR T
Explain the following characteristics of business environment.

a Specific and general forces
b) Inter-relatedness

5) 3nueh 1@ A, “Fraeon, w5 d auaa B glaen s 21 aues) [2]
In your opinion, control, facilitating coordination in action. Explain.

6) wafer & wr faRau) (FiE Q) [2]
Writefunction of labelling. (any two)

7) Suurmstt & e stfereRri @ wwesT - [2]
HA) Fawo um @ R
q)  IUHH foren s SRR
Explain thefollowing rights of consumers-
d Right to seek redressa
b) Right to Consumer Education
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8) ‘wary % fugra wel SETh B 81 ey [2]
'Principle of management are Universal.' Explain.

9) auk R B, Freiem i Rrwaet = wwETEn| (K 9) [2]
In your point of view, explain characteristics of planning. (any two)

10) <wrEicHe: EGH @< & 3N Sa1Eu| (hS a1 [2]
Mention disadvantage of functional structure of organisation. (any two)

11) fardia waver = a1ef T iR [2]
Clarify the meaning of financial management.

12) 3uHichl @ fedl 31 STETRIcal sl GHese| [2]
Explain any two responsibilities of consumers.

13) wery &% ‘YA % g i wwEsu) [2]
Explainthe'principleof discipline' of management.

©us - "

SECTION - C

&el sees aeH ¢ (149 17)
Long answer type questions : (14 to 17)

14) sraeh gieshiun |, fEeT & wge @i auEmst)| (i 3 o) [3]
In your point of view, explain theimportance of planning. (any three points)
FreEr/OR

Uk GHIT W, FEeH | TARd FeHeT St aHesu|
In your point of view, explain the standing plansin planning.
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15) writ o e St st wHEEe - [3]
) THet Wt
) fommom
9) TR &
Explain thefollowing sources of recruitment -
ad Direct Recruitment
b) Advertisement
c) Exployment Exchange Office
FrEr/OR
=== ufskan # = = TwEmen -
HA) ===
q)  Siaed gdier
q) Ue-uEE
Explain thefollowing in process of selection -
ad Selection Decision
b) Medica Examination

c) Job offer
16) “eR TATHISHIUT S HeaRawd ULIEr o’ o=l ? IHesu| [3]
"Taylor was an ardent supporter of standardisation.” Why? Explain.

Zrar/OR
AR T8 <hl Aeheilch fIWTcHeh TIRAHR TUTIeNl <kl TT | THEU|
Briefly explain the differential piece wage system, a technique of scientific
management.

17) T forgaii o SR WR SI=H0T & deal st JHier Hit - [3]
A)
q) SFM
q) UaR
On the basis of following points, overview of the elements of delegation -
d Meaning
b) Origin
c) Flow
Frar/OR
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o fargatt & oMaR W AWETsY A ForhwiieRtuT Teh SR ®haH & -
) it Fok

q) o fFEem

H) Y U= Rl TEd

Explain that Decentralisation isafundamental step on thebasisof following points-
ad Quick decision

b) Better control

c) Rélief totop management

©us - ¢
SECTION - D

Fraremeres wva : (18 9 20) (3rsg T 200 v1se)
Essay type questions : (18 to 20) (word limit 200 words)

18) ek for < TETEan | SISl 1 iRl AHSTST| [4]
Explain the classification of products by the help of a diagram.
Far/OR
T o <t g | e augel i iRt eHEst|
Explain the classification of Industrial Goods by the help of adiagram.

19) wwrEyiet Geft St STTEvEhal St GHI i STet ekl < AUH hifeTe| (IS TN) [4]
Describe the factors aff ecting the working capital requirement. (any four)
Fua/OR
Fram waEeh ot =t Tuemst v et swifén fute @ wenfaa e are wReRt 6 auik fifk)
Explain the Investment decision and describe the factors affecting the capital
budgeting decision.

20) HReA i AEvIhd—sha AR g it deweumien W wwEeu) [4]
Explain the assumptions of Maslow's need hierarchy theory of motivation.
Fua/OR
frdem & frgri =1 TRl (T8 =)
Explain the principles of directing. (any four)

> > >
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