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Question paper is divided into two Parts : Part-I (Subjective type) and Part-II
(Objective type). Answer the questions of both parts in your answer-book. Part-I
of question paper with answer-book will be provided with starting of
Examination and last one hour of Examination will be given for Part-II i.e.
question paper of Part-II will be provided before one hour of the end of
Examination.

Total questions in question paper of Part-I are 14 and of Part-II are 40.

o FUF FT B A 5 G B 5 J9T-97 § GRT T8 4 T F97 14 &)

Please make sure that the printed pages in this question paper of Part-I are 4 in
number and it contains 14 questions.
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F97-Y5 7 qlle &1 @ AT 79 T4 #S TR T @ B G F-YAH % FI-IT G [0G)

The Code No. and Set on the right side of the question paper should be written by
the candidate on the front page of the answer-book.

FYI T H T[0T @ 7 7 e, JIT B BHH AT (1G]

Before beginning to answer a question, its Serial Number must be written.
FACGaH & & 4 @l g1/ 91 7 851

Don’t leave blank page/pages in your answer-book.

FTCYfTH % SIfARFT FE o e T& A ST elRaEdgar & ki@ eiv frar gav 7
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

gereff T T do FIT-UT T FIIT ferd)

Candidates must write their Roll Number on the question paper.

FYI F97 F AT 37 @ (@ 9 GEd B @ [ T {7 9 Ge S, qRr d YT 59
T 7 g 4 @ @B TE A A

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G 59T -

General Instructions :

(i) & 7T FRa &
All questions are compulsory.
(i) HEOF T B 9fF 39% TET @9 T 8
Marks of each question are indicated against it.

(iii) Fo7 F@ 1 & 10 7% Iy FTIT F97 81 JA% F97 2 S FT &

Question Nos. 1 to 10 are Very Short Answer Type Questions. Each question
carries 2 marks.
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(iv) o7 G 11 §F 12 & FT09 597 81 9% Fo7 4 o %7 &1

Question Nos. 11 and 12 are Short Answer Type Questions. Each question
carries 4 marks.

(v) o7 G 13 §F 14 &9 Fa0T F97 & 9% F97 6 STH F & T §77 AaRE g
FyTH &1

Question Nos. 13 and 14 are Long Answer Type Questions. Each question
carries 6 marks. Internal choice is available in these questions.

[ @y IO 999 ]
[ Very Short Answer Type Questions ]

1. fuor @ & 6l & deal @ s foaee &g 2
Explain in brief any two elements of Marketing Mix.

2. fquoE qur fepg & 15 & o= ey 2
Write any two differences between Marketing and Selling.

3. ‘Fawr | ol @ s wie fewel o 2
Write a short note on 'Investment Decision'.

4. fociy FEeH @ @1 atom e ? 2
What is meant by Financial Planning ?

5. “gEY UH UM 217 36 9W T FE 0F 9% A 2
"Management as a profession." Give any one argument in its favour.

6. USY % His & A H U HiT 2
Explain any two functions of Management.

7. ‘eI & fRdl @ A<l Bl HET § Ay 2
Briefly state any two elements of 'Directing'.

8. IREROT & FE @ AeT TR 2
State any two importance of Motivation.

9. ffer & FF & €A TR 2

Discuss any two limitations of Control.
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10.

11.

12.

13.

14.

(4) 5609/(Set
“9=1T % HaeAIS HE B1” HIE

"Controlling is a pervasive function." Explain.

[ @Y ST 9% ]
[ Short Answer Type Questions ]

e @ ufthar & fFEl gre T=eN @ aui it

Explain any four steps in planning process.

AR & bl e awdl H TR o i)

Explain in brief any four elements of Delegation.

[ € ST °499 ]

[ Long Answer Type Questions ]

10 0 MG AR FE O e MG D e s e 1 e B A

Explain briefly the importance of Management Principles.

YT
OR

BT A & [l 77 STl bl avid it

Explain any four principles of Henry Fayol.

HHER T U & bl & TR & auie iy

Explain any six steps involved in the process of selection of Employees.

e
OR

Wil & fhel & 9 Eidl @ |@EY H e i)

Explain in brief any six external sources of Recruitment.
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o PYA W F A B G P T H97-9-H GRG g8 16 _TE 597 40 &

Please make sure that the printed pages.in this question paper of Part-II are 16 in
number and it contains 40 questions.

o ghEreff o7y T To FIT-UH GV 9T [

Candidates must write their Roll Number on the question paper.

o YT 49 N FUT 37 @ @ 98 FrRad & d [ geT9A [ T & 8, qOET & IIT 59
G § #ig 4 @ w@hwre Tl A @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G 59T -

General Instructions :
() @ g7 Sar &

All questions are compulsory.
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(i) 97 FF%F 1 @ 40 TF JEGTC Jo7 81 F9F FT 1 GF FH 8 FE IAC A
gee-giar 4 e

Questions from 1 to 40 are objective type questions. Each question carries 1
mark. Write correct answer in your answer-book.

1. T TF ............ RT3 1
(A) 3 (B) o™
(©) g% (D) amfes
Management is a ............ force.
(A) Visible (B) Invisible
(C) Separate (D)~ Collective
2. ydy e s R (@&l 7)1
Management is an ifiexact science. (True/ False)
3. T 1
(A) TH R
(B) T Sk
(C) TH WU
(D) H § Hi§ T

Management is :
(A) An Activity
(B) A Process

(C) A Tradition

(D) None of these
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4. UFEH T & [Q - S a9 o 7 1
(A) o HMHo
(B) THo HiHo
(C) THo dlo To
(D) ™ § ®iE T
Which degree is required to become a manager ?
(A) B. Com.
(B) M. Com.
(C) M.B.A.

(D) None of these

5. g SEe TRA1 B Ll T B 1
(A) (B) fecim
© g (D) _=gd
Staffing is the ............ stage of the management process.
(A) First (B) Second
(C) Third (D) Fourth

6. TR kAT B G HAT b T HH H A ... i B =y 1
(A) (B)
(C) d= (D) =)
At least ........... people is/peoples are required to complete communication
process.
(A) One (B) Two
(C) Three (D) Four
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7. 9 H Q -9 U B FE TE D 7

(A) e (B) gt

(©) e (D) T & g T
Which of the following is not a function of management ?
(A) Planning (B) Staffing

(C) Co-operating (D) None of these

8. ifq-Fmior frae #d & ?
(A) 7w ydER B
(B) e &R YSEhH
(C) T== WX Gl &l
(D) YT Gl
Policy formation is the function of :
(A) Lower level managers
B) Middle level managers

(
(C) Top level managers
(

D) All of the above

9. Jsi+h JeY B fUr = E ?

(A) S oo X
(B) B ®AIA

(C) Tho T=o T
(D) & § Pig T

Who is father of Scientific Management ?
(A) George R. Terry

(B) Henry Fayol

(C) F.W. Taylor

(D) None of these
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10. JSMh T&g HIF-A1 GRac ol & 7 1
(A) BIE IR
(B) S qRec
(C) o uRecH
(D) HFfYe gRads

What changes does scientific management bring ?
(A) Fashion change

(B) Production change

(C) Economic change

(D) Mental change

11. B0 WA o, T : 1
(A) TEIE s
(B) @ IEAFAY
(C) @R
(D) IR ST

Henry Fayol was a :

(A) Social Scientist

(B) Mining Engineer

(C) Accountant

(D) Production Engineer
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12.

13.

14.

(6) 5609/(Set

Tho =go TACY

() FER SR

(B) ®IST AsTieh

(C) HebiveheT ZofifraX

(D) @ S+

F. W. Taylor was :

(A) Computer Engineer
(B) Social Scientist

(C) Mechanical Engineer

(D) Mining Engineer

= & @ P-a1 FEeT & UeR 78R 7

(A) PR B) fEm

(C) W= (D) ATy
Which of the following is not the type of Planning ?

(A) Programme (B) Rule

(C) Product (D) Procedure
I i A T B

(A) eyt (B) &

(C) %3 (D) SWIE § ¥ Big el
Planning is ............. .

(A) Flexible (B) Permanent
(C) Rigid (D) None of these
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15. 5rmsrsrsrry, TS BT AR FA B 1
(A) " (B) e
(C) e (D) = & B T
1939393933539353, 1S the primary function of management.
(A) Organizing (B) Control
(C) Planning (D) None of these
16. AT 96 &l .......... Fd Bl 1
(A) o (B) fadi
(©) T (D) =g
Planning is the .......... function of management.
(A) First (B) Second
(C) Third (D) Fourth
17. FRSH & gk © 1
(A) R
B) R
(©) ard®
(D) & & K Tl

Planning is a process :
(A) Periodical

(B) Continuous

(C) Annual

(D) None of these
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18. [N T% AM® FTHM (el ) 1
Planning is a mental exercise. (True/ False)
19. TS HLE & fha G greq § 7 1
(&) [ (B)
(C) IR (D) s MivEa d@er &
How many types of organization structure ?
(A) Two (B) = Three
(C) Four (D) Number not fixed
20. I TN fRY H@ed e H e ® ? 1
() ST (B).. IR
(C) (A) T (B). & (D). ¥ 9§ &5 el
Group norms are part in which of the following ?
(A) Formal (B) Informal
(C) Both (A) & (B) (D) None of these
21. HF-A1 WGA IR H G H ¢ 7 1
() o=
(B) SIT=T®
© (&) w (B) A
(D) FH & g T

Which organization opposes/resists change ?
(A) Formal

(B) Informal

(C) Both (A) & (B)

(D) None of these
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22. T% I=9 ISR & o1 Tefieedt @ G Fear & ¢ 1

(A) FEET rAE

(B) T

(C) w&g 1 fa&X

(D) W e

The number of subordinates under a higher officer is called :
(A) Office Environment

(B) Tight Control

(C) Span of Management

(D) Scalar Chain

23. 9 & § HF-91 IR H q 7@ 8 ! 1

(C) Y= e

Which of the following is not an element of delegation ?
(A) Accountability

(B) Authority

(C) Informal Organization

(D) Responsibility
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24. f@=RHcr 718 ? ’
(A) AR FH TR &Y
(B) WM % &g &9
(C) ARMY & Heg &Y
(D) & & K Tl
What is Decentralization ?
(A) Narrow form of delegation
(B) Wide form of delegation
(C) Moderate form of delegation

(D) None of these

25. fgfReEe § afa 787 & 1
(A) =TI
(B) HfRrEroT
(C) e
(D) &I
Which of the following is not included in staffing ?
(A) Selection
(B) Training
(C) Direction
(D) Promotion
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26. = § § FYRRIHOT & T -1 & 7 1

(A)
(B)
(C)

(D)

il

FIq
IR
SR G+l

Which is the element of staffing ?

(A)

(B)

Recruitment
Selection
Training

Above all

27. TH T oo s, ufkan R (@redt &I 9RT) 1

Recruitmentis a ............oeeiieiill process. (Fill in the blank)

28. HHIASG qeeT H M § 1

(A)
(B)
(€)

(D)

o qeT
ey e

i a0
S Ffl

Psychological tests include :

(A)
(B)
(C)
(D)

5609/(Set

Interest test
Aptitude test
Intelligent test

All of the above
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29. = § FRed # o S99 8 ?
(A) @R
(B) SRR
(© (&) T (B) &
(D) e
Which of the following is an element of Direction ?
(A) Communication
(B) Motivation
(C) Both (A) & (B)

(D) Organization

30. ... Qfeieh IO I TTEX 2

(C) He-grar

(D) FH & g T

............. is an example of monetary incentive.
(A) Bonus

(B) Status

(C) Job-Security

(D) None of these

5609/(Set

Manager + Leadership ability = ........c.cooiiiiiiinnat. (Fill in the blank)
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32. M= § § g=sERT & AEH HA-AT 8 7 1
(A) T
(B) WAiRa®
() fifea @ Aife®
(D) =i
Which is the media of communication ?
(A) Written
(B) Verbal

(C) Written and Verbal

(D) Formal

33. W= & q SF-|1 T UBHI F G 78] o ¢ 1
(A) HEH
(B) HaST Uikl
(C) &Huw
(D) HesrErEr
Which of the following is not an element of Communication Process ?
(A) Media
(B) Receiver
(C) Communication
(D) Decoding
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............... is an example of non-monetary incentive.
(A) Status

(B) Job Enrichment

(C) Job Security

(D) All of the above

35. M= & 4 & SR &1 3T -4 © ° 1
(A) TR
(B) HHeRi
(C) =%
(D) & & K Tl
Which of the following is an example of durable product ?
(A) Furniture
(B) Candle
(C) Salt
(D) None of these
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36. ‘sTaY fr= & | frwe SEET & ? 1
(A) SiS
(B) g -
(C) SR
(D) IWFT |l
'Dunlop' is an example of which of the following ?
(A) Brand
(B) Brand Name
(C) Branding

(D) All of the above

37. ‘Af Hm g = 9 8 foge IeE § ? 1
() uREET YRR
(B) wrefte YBfHT
(C) faciiaes YafstT
(D) SWFT |l
'Shaving cream tube' is an example of which of the following ?
(A) Transportation packaging
(B) Primary packaging
(C) Secondary packaging
(D) All of the above
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38. oo, frqor ferameem, SuseRT BT W AR A ' (@rd & 9RT) 1

.............. concept of marketing, emphasis on Consumer Welfare.

(Fill in the blank)

39. T HUREl Ud =R &A@ & AT Bl ..o FEd 1
(A) I8 FEfA T
(B) & FHs it
(C) w@rl Gft
(D) ST Hg TEl
Difference between the current assets and current liabilities is called ..............
(A) Net working capital
(B) Gross working capital
(C) Fixed capital

(D) None of the above

40. CPM & YU &Y fifaq| 1

Write full form of CPM.
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