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GENERAL INSTRUCTIONS ‘TOTHE EXAMINEES :
(1) temeff weiwer 3199 TRA-0= T AT

Candidates must wn@kd? A {

(2) - wft o st £ |

All the questions are compulsory.
(3) e T o FeiL & T IR~ 8 & ford |

Write the answer of each question in the answer sheet only.
(4) o st 3 arrfien @US , I Wt % IR v W e |

For questlon having more than one part, the answers to those parts are to be written
together in continuity.

oll Number on the question paper.

(5) ¥ o1 I Fore @ T SR T e raed ford |
Write down the serial number of the question before attempting it.
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(6) ww%%ﬁaaﬁiﬁmﬁ%@ﬁmﬁgﬁ/m/méﬁmfﬁw%m
I & T8 |

If there is any kind of error/difference/contradiction in the Hindi and English versions of
‘the question paper, the question of Hindi version should be treated valid.

(7) Sl <61 3k AR HETFER R |

Weightage of marks for the question is as follows.

i o e F—————
G- (A) | 1(itox),2t0o11=20 : 1 20
T -9 (B) 12t0 19=28 }I:ﬁ 2 16
g —g (C) 20 to 23.= T 4 16
wE-g (D) | . 2A025=2 5 10
TE T (B) fae = 26 1028=3 6 18
e
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SECTION - A
few e e 3 IR 1 I Frshew s ot ITR-gfte | fafe -

- Answer the given questions and select the correct option and write it in the answer book.

I, W T
(Multiple Choice questions) 1%x10=10
(i) IevEl g weee % wiuresh 8
(31) & A (7) et U6 §
(®) . 3fd (v) faforam af=h
The propounder of ‘Management By Objectives’ is
(A) Henri Fayol (B) Peter F. Drucker
(C) Urvik (D) William Ouchi 1

(i) &ote % ey Hesh | aftiferd 2
() Iuefert g (3
@ few OFY)

Herzberg’s Hygiene factor includes

(A) Achievements (B) Working Conditions |
(C) Development (D) Responsibility 1

(iii) mﬁaa@ﬁﬁmﬁ%mwmmﬁ%mﬁﬁ?ﬁﬁm,m%_
(31) sfen (€) wiafer
(@) st (7) Sofem

Dividing the goods produced into different classes according to their type and
quality, is called — |

(A) Branding | (B) Labelling
(C) Sorting (D) Grading 1
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(iv) Wﬁmaﬁwa‘m@qmm%wﬁaﬁhmmw%r’

T 2 -
(31) TE.TA. Higsh (F) TEE Faa
(@) ). Td T el (]) Wfem

“Entrepreneurship can be describe as creative and innovation response to the
environment.” This definition is — '

(A) H.N.Pathak (B) HoWard Johnson
(C) Prof. Rao and Mehta (D) Franklin

(v) TSR % foTe =gan 3y 2 ﬁ}{;g‘:_i
(30 2174 (@) 237 o J°
(w) 1874 (@) 2'2‘faﬁ
Minimum age for insurance ageﬁf 15
(A) 21 Years {:‘%ﬁ (B) - 25 Years
(C) 18 Years ¢ (D) 22 Years

(vi) TTEehI % Sf et 1 AR St &
(31) g
() = g e
(@) wmrioTe fepem <Y Ty I9eTs U
(®) == = 3fera o
Social responsibility of management towards consumers s
(A) Security
(B) Balance in demand and supply
(C) Provide certified quality of product

(D) Suitable conditions of purchases
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(vii) ‘Administration Industrielle at Generale’ J&h & oEh &

N (31) 3fEH (F) T
| (®) T (3) 0%
\ The Writer of the book ‘Administration Industrielle at Generale” is
(A) Urvik (B) Taylor
l (C)- Drucker (D) Henri Fayol

" (viii) ST Bt T 3 ‘?:rr% feperrem 3 wferaess 8

(31) WHIT (€) TRl

(|) w&d (7) farferam i
Propounder of ‘X’ and ‘Y theory of motivation is
(A) McGregor (B) Maslow

(C) Herzberg (D) William Ouchi

(ix) e i flwar
(37) 2wk iR TelehTg <1 AHR
(=) e IuehAT i AT 00?\
(W) F=t Suefeurdl 1 3D FH qf@ﬁ
(7) foremm sushs '
The characteristic of entrepreneurship is
(A) Basis of economic development of the nation
(B) Establishing new enterprises

(C) Result of high-achievement
(D) Expansion of existing enterprises

(x) uwﬁsﬂaqahﬁﬁmﬁ\w%%qmﬁm%

(1) 20§ A 70 () 18add 70T

(@) 25§60 (g) Sad# 18

The age limit for pradhan Mantri Jeevan Jyoti Bima Yojna is
(A) 20 yearsto 70 years (B) 18 yearsto 70 years
(C) 25yearsto 60 years (D) 5 years to 18 years
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T W1 2 H 8 T Tl % IO T Ui & e -

.No.2to 8, An th i0ns i ine :
Q. No. 2 to swer the questions in one line : | 1% 7 =

2. g = 37ef garsu |

Mention the meaning of leadership.

3. ooy | fifiem &1 TaE e e g 7

Who paid the premium in insurance ?

vl
4,  wTHIRSTE &I 1 39 fafEy |
7 Write the meaning of Social Security.
[ ;
5. %ﬁwﬁﬁwmﬁmﬁaw“%@mm ;
- How much will a company spend on corporate socj o
il.gl responsibility functions 2
6. MgSfEmane ? ‘.ﬁﬁ
What is pure risk ? ’@ .
Y ot ol
Mention the meaning of entreg;b‘ﬁéﬂrship.
FHEG B
2T
8. FgERUIEHIFTR ? "*
What is old age insurance ?
fier T =1 it T 5 S TS S - Y A ferfga |
Fill in the blank and write in the answer book given.
1x3=3

9. oAU Aftey *1 ‘W

An example of trade premium is

10. SEfE e AR R |

Entrepreneurship is the main stream.

1. w35 s a5 o &g o T <t it e g e ]

—_— . Iporat
interest of the society as a whole. € take for the benefit and in the
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14.

15.

- 16.

17.

18.

19.

”
gis -9
| SECTION - B
s G 12 8 19 T W% qF 37 1 8 |

‘Question No. 12 to 19 each question carry two marks.

e S 3 B 8 o v ) wwse |

Explain the marketing management in operational area of business management.

Teh T % &9 H, T’ i Y{HehT hi T HIT |

As a manager, explain the role of “Monitor’.

Tl ST STEShIT ST 1 8 ?

What is the ego needs of Maslow ?

Py T R @ RRm ] 5 ,@@?‘

W

Explain the word ‘Dire:cti%:’3 ‘%;?%@ 73

e YRS % w9, ‘S i fie i wre Hif

As a manager, explain the “Dissemination’ role.

e o e SR 2 SR 2

«[ eadership is a dynami¢ process.” How ?

amﬁmﬁ,wﬁmﬁﬁmmﬁmaﬂﬁﬁmmwmﬁﬁm%@m%?

2x8=16

In your opinion, how does the entrepreneurship development programe build industrial

environment 7

Q%Wm&@éﬁmﬂ“ﬁaﬁﬁf@m

Write any two mental qualities of successful entrepreneur.
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SECTION — C
T EEAT 20 | 23 T T o I AT |

Answer the question No. 20 to 23. 4x4=16

20. Th YSUF % & H, HHEITH ITEeT 1 Srgamon % o H UE T JEd H
wwEST |
As a manager, explain the quality of life management phase of concept of social
responsibility.
AYET/OR
T Je-4 o §9 §, TR % Fd T % Wi Ieteriie & gl =i famgati %1 awssy |

As a manager, explain any four points of social responsibility of management towards

government. _ﬁ&
P4 Y Q

3

21, a4 o e Tl shiamgmeg ;L0
() wHar (i) m%ms 2
Explain the foIlowipg?_jﬁfiiﬁEiples of Management : i
(i) Equity (i) Inspiration
HYUET/OR
wey o 1 gt <Al TmemsT
(i) IFmEA (i) SHEERAT
Explain the following principles of management.

(i) Discipline (ii) order

0. FIfET A T & 7 T HIRT |
Why branding is essential ? Explain.
a1a1/OR
Fargrer TrePrE o fore il wreceyut 2 7 R = gt ! e |

Why advertising is important for middle men ? Explain any four pojnts.
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vy T fereC &, vt aftarHT o1 RO @ 7 FHEE |
In your point of view, how does an entrepreneurship is the result of different changes ?

Explain.
agar/OR

Foeh femm & wﬁmmﬂmqﬂaﬁ?ﬁ%@m%?mﬁm

gis -4
SECTION-D

: |
szmzsaﬁmﬁ%'ﬂm

N0,24t025. ) @@Qﬁ . 2x5=10

Answer the question

24, i oy Rl A

aIl

R
ml;,wﬂmﬁ%fﬁaﬁ@ﬁmvhm |

. +7° theory of motivation.

Describe any five

T

Hsibility of management towards one self.
50013

Explain any five PI"° " o/ OR
ek

of management towards one’s
a?q:ﬁ'ﬂ'{%n%gﬁfgaﬂ ¢ socid rcsponslblhty .
s ©
0 [ Turn over
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SECTION — E
T HEAT 26 ¥ 28 Teh T b ST TN 150 Weg} § Ay |

Answer the question No. 26 to 28 in about 150 words. Ix6=18

26. SIETIICHS Fo Fi HEeu § ¢ e ©: Forgatt =t v |
Why the “Strategic Management’ is important ? Explain any six points.

AYET/OR

‘Ja=r F Aeeaqyl & ¢ Topedi ©: fargat =it wmgmsy |

Why the ‘Management’ is important ? Explain an

=8ix points.
=/ OR e U8

i\ k. -
R e
e
"'»_ i

SR " .
{8 ey

Why the ‘Managemeﬁt by ex@éﬁﬁéﬁ’ is important ? Explain any six points.
7 A ]

-

27. MWﬁ,ﬁﬁmﬁ@ﬁaﬁém‘ﬁﬁm|

In your opinion, explain the advantages of advertisement.

FYgr/OR

skt T H, Faeor e ek o fore it ee e @ 7 6 : faegatt it wverre |

In your opinion, why marketing management is important for Consumers ? Explain any

six points.

Fyar/OR
syrqebt T H, TeheE : Iwsiem Hag faferat st wwemse |
In your opinion, €xplain any six consumer promotion methods,
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28, TR gt & el wEwl @ ¢ R O farmgatt ! TSy |
[ Why insurance is important from social point of view ? Explain any six points.
| 3¥aT/OR
qf@ﬁaﬁmaa\naﬁmji% ? Tl @ ﬁgaﬁﬁwm |
' f | Why insurance is important from national pomwew ? Explain any six points.
i 19aT/OR
| fm % fopeli o eg;,% '

n any three primary and three secondary functions of insurance.

Explai

o
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