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SS-31-Bus. Studies 
 

  (BUSINESS STUDIES) 

  , 2020 
 3¼ 

 80

     

GENERAL INSTRUCTIONS TO THE EXAMINEES :

(1)    -      

Candidate must write first his / her Roll No. on the question paper compulsorily.

  (2)       

All the questions are compulsory.

  (3)       -     

Write the answer to each question in the given answer-book only.
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  (4)      ,          

For questions having more than one part, the answers to those parts are to be written 

together in continuity.

(5) -          //       

     

If there is any error / difference / contradiction in Hindi & English versions of the 

question paper, the question of Hindi version should be treated valid. 

 (6)            / 

          

     1-10 1 20  

      11-18 2   

     19-27 4   

   28-30 6   

Section Q. Nos. Marks per question Words/Page limit 
of answer 

A 1-10 1 20 words 

B 11-18 2 Half page 

C 19-27 4 One page 

D 28-30 6 Three pages 

 

  (7)   28  30     

Question Nos. 28 to 30 have internal choices. 
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 –  

SECTION – A 

1.        

Mention any one primary objective of Management. 1 

 

2.         ?

When is IGST charged ?   1 

 

3.       ?

What do you mean by Planning ?    1 

 

4. “     ”  ?

‘Insurance is Co-operative device.’ How ?  1 

 

5.             

Write any one name of tax included in Goods & Service Tax. 1 

 

6.       ?

When did the Indian Partnership Act come into force ? 1 

 

7.     

Explain Crop insurance.   1 

 

8. ‘    ’  ?

“Entrepreneurship is creative activity.” How ?  1  

 

9. ‘ ’   ?

What is Implied Contract ?   1 
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10.        

Mention one objective of entrepreneurship development programme. 1 

 

 –  

SECTION – B 

 

11.              

Explain credit of IGST in Goods & Service Tax. 2 

 

12. ‘      ’        ?  ?

‘Insurance provides Social Security.’ Do you agree with the statement ? Why ? 2 

 

13.   ,        ?   

In your opinion, how entrepreneurship is the process of finding opportunities ? Clarify.  2 

 

14.       

Mention the types of bailment contract.  2 

 

15.           

Mention the name of sales promotion methods on the basis of objectives. 2 

 

16.     

 ()   

 ()  

Explain the following : 

 (A) Express proposal 

 (B) Specific proposal   1 + 1 = 2 
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17.              

As a Manager, give argument in favour of Universality of Management. 2 

 

18.           

Mention any two points of interpersonal role of Manager. 2 

 

 –  

SECTION – C 

 

19.             

Explain any two human needs of Maslow’s theory of motivation.  4 

 

20.           

 ()   

 ()  

Explain the following qualities of a successful leader : 

 (A) Sound health 

 (B) Sharp intelligence   2 + 2 = 4 

 

21.            

 ()    

 ()    

Explain the following principles of Management propounded by Henery Fayol : 

 (A) Division of work 

 (B) Authorities and Responsibilities.   2 + 2 = 4 

 

22. .                 

Explain the levels of development of the spirit of social responsibility of Management 
according to R. Joseph Monsen.   4 
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23.           

Distinguish between an agent and a contractor in an agency contract. 4 

 

24.              

 Explain any four social and moral qualities of a successful entrepreneur. 4 

 

25.     ,            

As a Manager, explain first two levels of the new concept of Social responsibility. 4 

 

26.     

 ()   

 ()  

Explain the following : 

 (A) Sickness Insurance 

 (B) Death Insurance   2 + 2 = 4 

 

27.      (-25)   

Explain the statement of outward supplies (Section-25) of GST. 4 

 

 –  

SECTION – D 

 

28. -         

                            

           

Explain the operational area of Non-Business Management. 6 

                   OR 

Describe any six limitations of Management by objectives.
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29.              ? (  ) 

 

 /             ? (  ) 

To get desired result in business, which advertisement techniques you will adopt ?     

(Any six techniques)   6 

OR 

How will you explain the importance of marketing management for Businessmen/ 
Enterprises ? (Any six points) 

 

30.             

                                                

            

According to Indian Contract Act, explain the legal provisions related with contract of 
Guarantee.   6 

OR 

According to Indian Contract Act, explain the Legal provisions related with 

consideration. 

_________________ 
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