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=SS… ®……v™… ®…EÚ {…Æ˙“I……, 2015 
SENIOR SECONDARY EXAMINATION, 2015 

¥™…¥…∫……™… +v™…™…x…  
( BUSINESS STUDIES ) 

∫…®…™… :  3 
4
1

 
P…h]‰ı 

{…⁄h……»EÚ : 80 
 

{…Æ˙“I……Ãl…™……Â E‰Ú  ±…B ∫……®……x™…  x…nÊ˘∂… : 

GENERAL INSTRUCTIONS TO THE EXAMINEES : 

1. {…Æ˙“I……l…‘ ∫…¥…«|…l…®… +{…x…‰ |…∂x… {…j… {…Æ˙ x……®……ΔEÚ + x…¥……™…«i…:  ±…J…Â*  

 Candidate must write first of all his/her Roll No. on the question 
paper compulsorily.  

2. ∫…¶…“ |…∂x… EÚÆ˙x…‰ + x…¥……™…« ΩÈ˛*  

 All the questions are compulsory. 

3. |…i™…‰EÚ |…∂x… EÚ… =k…Æ˙ n˘“ M…<« =k…Æ˙-{…÷Œ∫i…EÚ… ®…Â Ω˛“  ±…J…Â* 

  Write the answer to each question in the given answer-book only. 

4.  V…x… |…∂x……Â ®…Â +…xi… Æ˙EÚ J…hb˜ ΩÈ˛, =x… ∫…¶…“ E‰Ú =k…Æ˙ BEÚ ∫……l… Ω˛“  ±…J…Â* 

 For questions having more than one part the answers to those parts 
are to be written together in continuity. 

5. |…∂x… {…j… E‰Ú  Ω˛xn˘“ ¥… +ΔO…‰V…“ ∞¸{……xi…Æ˙ ®…Â  EÚ∫…“ |…EÚ…Æ˙ EÚ“ j…÷ ]ı / +xi…Æ˙ /  ¥…Æ˙…‰v……¶……∫… Ω˛…‰x…‰ 

{…Æ˙  Ω˛xn˘“ ¶……π…… E‰Ú |…∂x… EÚ…‰ ∫…Ω˛“ ®……x…Â* 

 If there is any error / difference / contradiction in Hindi & English 
versions of the question paper, the question of Hindi version should 
be treated valid. 
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6.  J…hb˜ |…∂x… ∫…ΔJ™…… +ΔEÚ |…i™…‰EÚ |…∂x… =k…Æ˙ EÚ“ ∂…§n/{…fiπ`ˆ˘ ∫…“®…… 

  + 1-10 1 20 ∂…§n˘ 

  §… 11-18 2 +…v…‰ {…fiπ`ˆ 

  ∫… 19-27 4 BEÚ {…fiπ`ˆ 

  n˘ 28-30 6 i…“x… {…fiπ`ˆ 
  Section Q. Nos. Marks per  Word/Page limit  
    question of answer 
  A 1-10 1 20 words 
  B 11-18 2 Half page 
  C 19-27 4 One page 
  D 28-30 6 Three pages 

7. |…∂x… GÚ®……ΔEÚ 28 ∫…‰ 30 ®…Â +…xi… Æ˙EÚ  ¥…EÚ±{… ΩÈ˛* 

 Question Nos. 28 to 30 have internal choices. 

J…hb˜ – + 

Section – A 

1.  x…™……‰V…x… EÚ… +l…« §…i……<B*  

 Mention the meaning of Planning. 1 

2. ∫……®…… V…EÚ {…™……«¥…Æ˙h… EÚ“ n˘…‰ ∂… HÚ™……ƒ  ±… J…B*  

 Write two forces of the social environment. 2
1  + 2

1  

3. =t ®…i…… EÚ“ {… Æ˙¶……π…… n˘“ V…B* 

 Define entrepreneurship. 1 

4. "" x…™……‰V…x…, x…¥…-|…¥…i…«x…  ¥…S……Æ˙…Â EÚ…‰ |……‰i∫…… Ω˛i… EÚÆ˙i…… ΩË˛*'' EËÚ∫…‰ ? 

 "Planning promotes innovative ideas." How ? 1 

5. |…§…xv…  ∫…r˘…xi……Â EÚ“ EÚ…‰<« BEÚ |…EfiÚ i… §…i……<B*  

 Mention any one nature of principles of management. 1 
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6. |…§…xv…EÚ“™…  x…™…Δj…h… EÚ“ BEÚ {……ÆΔ˙{… Æ˙EÚ i…EÚx…“EÚ  ±… J…B*  

 Write a traditional technique of managerial control. 1 

7. Æ˙…π]≈ı“™… ∂…‰™…Æ˙ §……V……Æ˙ (NSE) EÚ… BEÚ =q‰̆∂™…  ±… J…B*  

 Write one objective of National Stock Exchange (NSE). 1 

8. ¥…Ë∑…“EÚÆ˙h… EÚ… +l…« §…i……<B*  

 Mention the meaning of Globalisation. 1 

9. "+…Ï°Ú n˘ V……Ï§…' |… ∂…I…h…  ¥… v…™……Â ®…Â ∫…‰ "S…±… S…j…' EÚ…‰ ∫…®…Z……<B* 

 Explain 'films' as an 'off the job' method of training. 1 

10. Ω‰˛x…Æ˙“ °‰Ú™……Ï±… B¥…Δ B°Ú0 b˜§±™…⁄0 ]‰ı±…Æ˙ u˘…Æ˙… |…§…xv… E‰Ú ™……‰M…n˘…x… ®…Â "¥™… HÚi¥…' E‰Ú +…v……Æ˙ {…Æ˙ 

C™…… +xi…Æ˙ ΩË˛ ?  

 In the contribution of management what is the difference on the basis 
of ‘Personality’ between Henri Fayol and F. W. Taylor ? 1 

J…hb˜ – §… 

Section – B 

11. ""∫…®…x¥…™… ∫…¥…«¥™……{…“ EÚ…™…« ΩË˛*'' EËÚ∫…‰ ?  

 "Coordination is an all pervasive function." How ? 2 

12.  x…™…÷ HÚEÚÆ˙h… |… GÚ™…… ®…Â "+x…÷∫l……{…x… i…l…… + ¶… ¥…x™……∫…' EÚ…‰ ∫…®…Z……<B*  

 Explain the 'Placement and orientation' in staffing process. 2 

13. +ΔM…⁄Æ˙“±…i…… ∫…Δ|…‰π…h… E‰Ú  EÚxΩ˛” n˘…‰ i…Δj……Â EÚ…‰  S…j… EÚ“ ∫…Ω˛…™…i…… ∫…‰ ∫…®…Z……<B*  

 Explain any two types of network in grapevine communication with 
the help of chart. 1 + 1 
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14. |…§…xv… E‰Ú n˘…‰ ®…Ω˛i¥…  ±… J…B*  

 Write two importances of management.  1 + 1 

15. +…{…E‰Ú o˘Œπ]ıEÚ…‰h… ∫…‰ |…¶……M…“™… ∫…ΔM…`ˆx… f¯…ƒS…‰ E‰Ú EÚ…‰<« n˘…‰ n˘…‰π… §…i……<B*  

 As per your views, mention any two disadvantages of divisional 
structure. 1 + 1 

16. BEÚ  ¥…G‰Úi…… E‰Ú ∞¸{… ®…Â, +…{… u˘…Æ˙…  ¥…GÚ™… ∫…Δ¥…v…«x… Ω‰˛i…÷ |…™……‰M… ®…Â ±……<« V……x…‰ ¥……±…“  EÚxΩ˛” n˘…‰ 

 GÚ™……+…Â EÚ…‰ ∫…®…Z……<B* 

 As a seller, explain any two sales promotion activities used by you. 

   1 + 1 

17. ¥™……¥…∫…… ™…EÚ {…™……«¥…Æ˙h… E‰Ú ®…Ω˛i¥… E‰Ú  x…®x…  §…xn÷̆+…Â EÚ…‰ ∫…®…Z……<B : 

 i)  x…™……‰V…x… B¥…Δ x…“ i…  x…v……«Æ˙h… ®…Â ∫…Ω˛…™…i……  

 ii)  x…π{……n˘x… ®…Â ∫…÷v……Æ˙* 

 Explain the following points of importance of Business environment : 

 i) Helps in planning & policy formulation 

 ii) Improvement in performance.   1 + 1 

18. C™…… +…{… ∫……‰S…i…‰ ΩÈ˛  EÚ |…§…xv… BEÚ EÚ±…… ΩË˛ ? 

 Do you think that management is an art ? 2 

J…hb˜ – ∫… 

Section – C 

19.  GÚ™……i®…EÚ °Ú…‰Æ˙®…Ëx… ∂…{… EÚ…‰  S…j… u˘…Æ˙… ∫…®…Z……<B* 

 Explain the functional foremanship with the help of a chart. 4 
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20. +{…¥……n˘ u˘…Æ˙… |…§…xv… ∫…‰ C™…… ±……¶… ΩË˛ ? 

 What are the advantages of management by exception ? 4 

21. +…{… BEÚ =t®…“ E‰Ú ∞¸{… ®…Â, =t ®…i…… +…ËÆ˙ |…§…xv…x… ®…Â  x…®x… E‰Ú +…v……Æ˙ {…Æ˙  EÚ∫… |…EÚ…Æ˙ 

+xi…Æ˙ EÚÆÂ˙M…‰ ? 

 i)  x…h…«™… ±…‰x…‰ EÚ“ {…r˘ i… 

 ii) +…¥…∂™…EÚ ®…⁄±… EÚ…Ë∂…±…* 

 As an entrepreneur, how can you differentiate between 
entrepreneurship and management on the basis of the following ? 

 i) Approach to decision-making 

 ii) Primary skill requirement.   2 + 2 

22. ¶……Æ˙i… E‰Ú EÚ…x…⁄x…“ f¯…ƒS…‰ ®…Â ={…¶……‰HÚ…+…Â EÚ…‰ ∫…ΔÆ˙I…h… |…n˘…x… EÚÆ˙x…‰ ¥……±…‰  EÚxΩ˛” S……Æ˙ EÚ…x…⁄x……Â EÚ…‰ 

∫…ΔI…‰{… ®…Â ∫…®…Z……<B* 

 Explain in brief any four regulations which provide protection to 
consumers in the Indian legal framework. 1 + 1 + 1 + 1 

23. BEÚ ∂…‰™…Æ˙ §……V……Æ˙ E‰Ú  x…®x…  GÚ™……EÚ±……{……Â EÚ…‰ ∫…®…Z……<B : 

 i) |… i…¶…⁄ i…™……Â EÚ… ®…⁄±™…x… / ¶……¥… 

 ii) ∫…^‰ı§……V…“ E‰Ú  ±…B +¥…∫…Æ˙ ={…±…§v… EÚÆ˙…x……* 

 Explain the following functions of a stock exchange : 

 i) Pricing of securities 

 ii) Providing scope for speculation. 2 + 2 = 4 

24.  x…®x… EÚ…‰ ∫…®…Z……<B : 

 i) §™……V… +…¥…Æ˙h… +x…÷{……i… (+…<«0 ∫…“0 +…Æ˙0) 

 ii)  x…¥…‰∂… {…Æ˙ +…™… (+…Æ˙0 +…‰0 +…<«0)* 
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 Explain the following : 

 i) Interest Coverage Ratio (ICR)  

 ii) Return on Investment (ROI). 2 + 2 = 4 

25. ¶…i…‘ E‰Ú +…xi… Æ˙EÚ ª……‰i……Â ∫…‰  Æ˙HÚ {…n˘…Â EÚ“ {…⁄Ãi… EÚÆ˙x…‰ {…Æ˙ <∫…E‰Ú Ω˛…‰x…‰ ¥……±…‰ EÚ…‰<« S……Æ˙ ±……¶… 

 ±… J…B* 

 Write any four merits of filling vacancies through internal sources of 

recruitment. 1 + 1 + 1 + 1 = 4 

26.  x…™……‰V…x… ®…Â  x…®x… EÚ…‰ ∫…®…Z……<B : 

 i) ¥™…⁄Ω˛ Æ˙S…x…… 

 ii) EÚ…™…«GÚ®…* 

 Explain the following in planning : 

 i) Strategy 

 ii) Programme. 2 + 2 = 4 

27.  ¥…k…“™…  x…h…«™… EÚ…‰ |…¶…… ¥…i… EÚÆ˙x…‰ ¥……±…‰  EÚxΩ˛” S……Æ˙ EÚ…Æ˙EÚ…Â EÚ… ¥…h…«x… EÚ“ V…B* 

 Explain any four factors which are affecting financing decision.  

   1 + 1 + 1 + 1 = 4 

J…hb˜ – n˘ 

Section – D 

28. ∫…Δ|…‰π…h… |… GÚ™…… E‰Ú  ¥… ¶…z… i…i¥……Â EÚ…‰ ∫…®…Z……<B* 

+l…¥…… 

  ¥…k…“™… |……‰i∫……Ω˛x… E‰Ú  ¥… ¶…z… i…Æ˙“E‰Ú ∫…®…Z……<B* 

 Explain the various elements of communication process. 6 

OR 

 Explain the various types of financial incentives. 6 
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29. +…Ë{…S…… Æ˙EÚ i…l…… +x……Ë{…S…… Æ˙EÚ ∫…ΔM…`ˆx… E‰Ú ®…v™… +…{…  EÚ∫… |…EÚ…Æ˙ +xi…Æ˙ EÚÆÂ̇M…‰ ? 

+l…¥…… 

 ∏…“®……x… "+' EÚ…‰ +…{…E‰Ú o˘Œπ]ıEÚ…‰h… ∫…‰ + v…EÚ…Æ˙ +xi…Æ˙h… B¥…Δ  ¥…E‰Úxp˘“EÚÆ˙h… ®…Â +xi…Æ˙ §…i……<B* 

 How can you differentiate between formal and informal organisation ? 

   6 

OR 

 As per your views, explain the difference between delegation and 

decentralisation to Mr. A. 6 

30. •……Δb˜ EÚ… +l…« §…i……i…‰ Ω÷˛B, •……ΔÀb˜M… ∫…‰  ¥…{…h…x…EÚi……«+…Â EÚ…‰ Ω˛…‰x…‰ ¥……±…‰ ±……¶…  ±… J…B* 

+l…¥…… 

 {…ËE‰ÚÀV…M… E‰Ú  ¥… ¶…z… ∫i…Æ˙…Â B¥…Δ EÚ…™……Á EÚ… ¥…h…«x… EÚ“ V…B* 

 Mention the meaning of 'Brand'. Write the advantages to the marketers 

by branding. 6 

OR 

 Explain the various levels and functions of packaging. 6 
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