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o YA Fig F i fH 5§ HE-GA H FHd T 8 79
g9 23 81
Please make sure_that the printed pages in this
question paper-are 8 in_number and it contains
23 questions.

o T97-UF H ife & &l SR [39 T i TR 79T A F O
TI-GITal & JEI-9% T [oid |
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

 FYIT 97 B T [TGT & B G G8cd, F97 & HHI% G797
for@|
Before beginning to answer a question, its Serial
Number must be written.
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o FTR-Yqer & dia 7 @l gA/94 7 8ig |

Don’t leave blank page/ pages in your answer-book.

o FW-Yfdwr & GfaRes &5 o die @ Al o
STAIFATAR &1 [ of for@r aa 7 #c|
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written

answer.
o THETef 19T T Fo FIT-TF GT 3G9 feid|

Candidates must write their Roll Number on the
question paper.

 HYIT F9TI H TR & 9 I8 Gl &3 & 797-97 g0
7 TE E_gEr & TuiT 30 @I & HIE o Zar @Ew
71 AT ATaT!
Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

e () g7 sifta &1

All questions are compulsory.

(i) 97 T@T 1 & 3 7% [a=1a% g9 & §9% q97
10 5% &7 8/
Question Nos. 1 to 3 are Long Answer Type
Questions. Each question carries 10 marks.
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(iii) F97 T 4 & 13 T TG THIT F97 8| T4H T97
4 3% T &l
Question Nos. 4 to 13 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) 97 G@T 14 T 18 % Ffdayg IRIT 597 &1 g9
g9 1 3% & &
Question Nos. 14 to 18 are Very Short
Answer Type Questions. Each question
carries 1 mark.

(v) F97 TET 19 & 23 T% TglawcdT J97 8| 4% F97
1 5% 77 &
Question Nos. 19 to 23 are Multiple Choice
Questions. Each question carries: 1 mark.

1. JAI9=TRS G 8 AT 371 GH3(d & ¢ SNIgRes HeT &
07 9 SIS GO iy 10
What do you understand by Formal organization ?
Explain the merits and ' demerits of formal
organization.

AT
OR
HETAS ST 7 THNE TS & 7 W H| HATHS
TS F THRIT GI7eT § 1= s |
Clarify the meaning of Functional organization

and Divisional organization. State the difference
between functional organization and divisional
organization.
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2. Fgfdasto & o gl fgfedeo g & Bl
HEHT bl HTEAT | 10
Define staffing. Explain the steps involved in the
process of staffing.

3T
OR
Tl & ST<iRe SId o ofusdT 7 Aoy & ? st &
STVIR® Tl & a1 T HIHTSH BT qui R

What do you mean by internal sources of
recruitment ? Explain the merits and limitations
of internal sources.of recruitment.

3. esm 1 orf wwemed qun e & Rfyw fresmr &
Ui | 10

Explain the meaning of ( Direction and also
explain the different principles of direction.

ST

OR
e o WG 5 o oo | B0 R B ) - B o R P T e o e )
|

Discuss the Maslow's Need-Hierarchy theory of

motivation.

4, YS9 & G Ted (oG | 4

Write four importance of management.
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5. &0 BAW SR yfaued 9av & [heal g R &

quie &R | 4

Explain any four principles of management
given by Henry Fayol.

6. TR AT & S HH-HH-9 & ? P1s g Tl 4

What are the components of Internal
Environment ? Write any four.

7. 9RA & e qaiarRr & G847 ¥ quengy | 4

Explain in brief the Economic Environment in
India.

8. Tey g Fifa ¥ ST WE &l | 4

Clarify the difference between objective and
policy.

9. [ afshan & [Mied (B8 v =X &1 9 K| 4

Explain any four steps involved in planning
process.

10. AF=FE & BE v Jed W€ & | 4

Clarify any four importance of decentralization.

11. &=l Fv Hewqel WSl (Tests) & qUA S ST
FHATRAT & T § JIRT fohar e & 4

Explain any four Tests which are used in
selection of employees.
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18.

19.
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fra=ror & Far o & 7 e ufhen & fet At =Ron

%l Giera amen w1

4

What is meant by Controlling ? Briefly explain

any three steps in process of controlling.

=0T 7 STUTT 9™ JUTeT 7 a0 &Y |

Explain Ratio Analysis Technique of Control.

PRI R BN LR IHIE Y

Give any two characteristics of Management.

forare o T ord & 2

What is meant by Planning ?

STerT ot eat € ¢

What is Training ?

T & (el & Bl & A4 <

Name any two functions of Management.

PERT (9¢) &1 Q1 714 fr |

Write.the full form of PERT.

et & F vy & OR 58 e Amar g 7
(A) THaE (B) e
(C) T (D) Sgd
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Which of the following is called 'Essence of
Management' ?

(A) Supervision (B) Directing
(C) Coordination (D) Leadership

20. Tho gxgo SR A [hd TRE i =l I bl el ? 1
(A) 8Ra it
(B) AN v
(C) T =T
(D) SWET ¥ HIg T
Which type of revolution to be spread as per
F. W. Taylor ?
(A) Green Revolution
(B) Mental Revolution
(C) White Revolution
(D) None of the above

21. IO &= &1 HF-T1 H1F & 7 1
(A) 79| (B) e
(C) i (D) v

Planning is which of the following function of
Management ?

(A) First (B) Second
(C) Third (D) Last
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22. ‘TS GE # i T Siar & ? 1
(A) S adrer (B) f&wr adienm
(C) ATk et (D) SUh G4t
Which is conducted in 'Psychological Test' ?
(A) Interest Test (B) Intelligence Test
(C) Personality Test (D) All of the above

23. fr=fafad & § S-ar =)o fagwrr s & 78t &7 1
(A) SRTier SoTa a6 e
(B) fe=at &1 fagawy
(C) FTTETT FET AT
(D). aT(de JTfcl Bl HIa

Which - of the following is not the step of
controlling process ?

(A) Setting Performance Standards
(B) Analyzing Deviations
(C) To Impart Training

(D) Measurement of Actual Performance
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