CLASS : 12th (Sr. Secondary) Code No. 4309

Series : SS-M/2019
Roll No. SET : B

ARSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

° FYI T W A [ ITIH HgRT 7T 8 T
757 28 &
Please make sure that the printed pages in this

question paper are 8 in number and it contains 28
questions.

o Jo7-UH 7 Gfed &Y 2l oY [79 T @iE T a9 de 3
B V-Gl & JEF- UY [ord)
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

° FYI G957 FH FA [IGT JE@ 7 & Yoo, T H BHH
ST [

Before beginning to answer a question, its Serial
Number must be written.
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(2) 4309/(Set : B)
o FUv-gikrml # &5 4 @l i1/ 91 T Big)

Don’t leave blank page/ pages in your answer-book.

o FT-YhdHE % SaRF Fg g e T A o
STFEAFE & [ ST forar Fav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the uwritten
answer.

o gereff 1T T To FIT-UF UV S1asT i@y

Candidates must write their Roll Number on the
question paper.

o U J97] F IAT 37 @ G4 T8 GrRad FV o [ JeT-uH
g7 7 g&l & ger % U 56 GNE 7 FE A @
&I 78l 19 TR

Before ‘answering the questions, ensure that you
have been supplied the correct and -complete
question paper, no- claim in this regard, will be
entertained after examination.

Fe: (i) T gIT G 8

All questions are compulsory.

(i) F7 T 1 & 4 7% 9 FTIT T7 &1 T F97
6 STH F & T 574 oE g ITTH &1

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.
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(3) 4309/(Set : B)

(i) o7 F@r 5 & 12 7% T FaNT FoT 8 T9%
g7 4 SR # &

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) o7 @@ 13 @ 20 T FfITg FTIT o7 &
T F9T 2 STH H 8

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) F97 G 21 @ 25 T & I 3P & J= 7 37
& T o7 7@ 26 9 28 % JgREAT I 8
RT T el 7 @ @8 g g A9% 9 1
7% T &l
Question Nos. 21 to 25 are to be answered
in a few words and Question Nos. 26 to 28
are Multiple Choice Questions. Choose the

correct answer from- given options. Each
question carries 1 mark.

1. [gRRHIT Sichan & [l & "l S B 6

State any six steps involved in staffing process.

AT
OR

Tl 3 fhel & 9@ Hal @l A B 6

Explain any six external sources of Recruitment.

2. ‘MM & H GHIEU A H el e anet
& IO B 6

Explain the term 'Controlling'. Describe any four
limitations of control.

4309/(Set : B) P.T.O.
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(4) 4309/(Set : B)

g
OR

‘goted] TE=er @ 7 ? e @ et g deniel @

quie B 6

What is 'Budgetary Control' ? Explain any four
techniques of controlling.

T F B RN GOl STESARAT B ST B
It el & ge H aU B 6

Explain any six factors affecting the requirement
of fixed capital of a company.

e
OR

TSt SR @ o oRuE R 2 ws & B UGS e &

EiRT 3 al ol 7Y 5Shl &l A0l 6

What is meant by Capital Structure ? Explain
any four factors that determine the capital
structure of a company.

foqusr frerr or B ? fquem s & e g ot

qUIE A 6
What is Marketing Mix ? Explain any four

elements of marketing mix.

HAYTT

OR
Toorr IR ‘Tauor & F5 8: IR W B 6
Clarify any six differences between 'Sales' and
'Marketing'.
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(5) 4309/(Set : B)

5. dgivh U & fhel gIv Sl # aue Bl 4
Explain any four principles of Scientific
Management.

6. LTS dERT d AUHT 71 ANME B ? AEdids
FIAERT & g §7 Hew g 4

What do you mean by Business Environment ?
Mention any two points on the importance of
Business Environment.

7. T uBR & el g7 Xl @l 9uie @] 4

Explain any four steps of Planning Process.

8. ST & URHMN & WIET % Hew &l el & fergal
SR {HEARTI 4
Define Organization. Explain the importance of
organization by taking any two points.

9. &IV 1.8 ? 9N @ & & awl & 9Ud Bl 4

What is Directing ? Explain any two elements of
directing function.

10. ARG gfdia ud @ 9 (SEBI) & deEae g
feel 17 Bl Bl THEET 4

Explain any four regulatory functions of
Securities and Exchange Board of India (SEBI).

11. X H SU0ed SN GO % bl @Y SuEl
el I qHEET 4
Explain any four ways and means of consumer
protection available in India.
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12.

13.

14.

15.

16.

17.

18.

19.

(6) 4309/(Set : B)
S % o9 e | e W IF e [E| 4

Write a note on the role of entrepreneurs in
relation to their enterprises.

TF e H Ieaeaid Yo & fheel @ ®E & dag §
oS HR| 2

Explain in brief any two functions of top level

management in an organization.

ST+ Taeee @l el &7 dehrichl SR o &l 2

Explain in brief any two techniques of Scientific

Management.
A1 drreRel & His & esl THEABTI 2
Explain  any two aspects of  Economic
Environment.
QI ey & Hew el & gl g/ ww
| 2

Clarify the importance of Business Environment
by taking any two points.

Tt & fheel @ ST Brdl &1 o i 2

Explain any two internal sources of Recruitment.

forig IR & fheel @ FEt & 9o A1 2

Explain any two functions of Financial Market.

FifeT (Branding) B § AN gl 2

Mention any two advantages of Branding.
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(7) 4309/(Set : B)

20. AT 9eF (Value) T SRR (Attitude) | ST &40
qE 8 7 2
What do you understand by Entrepreneurship
Value and Attitude ?

21. U H P g @A ford| 1
Write any one feature of Management.

22, AE<! (FE ) § ATH T ARHE B P 1
What do you mean by Strategy ?

23. JEIfHE SO & @ e © 7 1
What is meant by Primary Market ?

24. I § A F_THEN o ° 1
What do you understand by Entrepreneurship ?

25, HEET Yo § &1 ARIE B ° 1
What is meant by Middle Level Management ?

26. [N %l AR T4 & Fhe & I el & 2. 1
(1) fr & (@) == ww
(|) = &} (3) = & W
At which level of management, planning is
required ?

(a) Lower level (b) Middle level
(c) Top level (d) At all levels

27. M I (Secondary Market) 1 & & fohaepr wmr
T 7 1
(&) s ST (3) T Tem
(|) g1 TR (7) ST & | 5 o
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(8) 4309/(Set : B)

Secondary Market is a part of which of the
following ?

(a) Primary Market (b) Capital Market

(c) Money Market (d) None of the above
28. = # § 'KASH'# {4 qiiee 787 {2 oar 7 1
(3?) K = 3® (Keen)

(@) A =gRedT (Attitude)
(|) S = (Skills)
(8 H=9mEd (Habits)

Which of the following is  not included in
'KASH' ?

(@) K =Keen
(b) A= Attitude
(c) S =Skills
(d) H = Habits
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CLASS : 12th (Sr. Secondary) Code No. 4309

Series : SS-M/2019
Roll No. SET : C

ARSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

° FYI T W A [ ITIH HgRT 7T 8 T
757 28 &
Please make sure that the printed pages in this

question paper are 8 in number and it contains 28
questions.

o Jo7-UH 7 Gfed &Y 2l oY [79 T @iE T a9 de 3
B V-Gl & JEF- UY [ord)
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

° FYI G957 FH FA [IGT JE@ 7 & Yoo, T H BHH
ST [

Before beginning to answer a question, its Serial
Number must be written.
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(2) 4309/(Set : C)
o FUv-gikrml # &5 4 @l i1/ 91 T Big)

Don’t leave blank page/ pages in your answer-book.

o FT-YhdHE % SaRF Fg g e T A o
STFEAFE & [ ST forar Fav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the uwritten
answer.

o gereff 1T T To FIT-UF UV S1asT i@y

Candidates must write their Roll Number on the
question paper.

o U J97] F IAT 37 @ G4 T8 GrRad FV o [ JeT-uH
g7 q 78 & YU % TUrT 56 T FwE A aEr
@hewre TEl [ A9

Before ‘answering the questions, ensure that you
have been supplied the correct and -complete
question paper, no- claim in this regard, will be
entertained after examination.

Fe: (i) T gIT G 8

All questions are compulsory.

(i) F7 T 1 & 4 7% 9 FTIT T7 &1 T F97
6 STH F & T 574 oE g ITTH &1

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.
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(3) 4309/(Set : C)

(i) o7 F@r 5 & 12 7% T FaNT FoT 8 T9%
g7 4 SR # &

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) o7 @@ 13 @ 20 T FfITg FTIT o7 &
T F9T 2 STH H 8

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) F97 G 21 @ 25 T & I 3P & J= 7 37
& T o7 7@ 26 9 28 % JgREAT I 8
RT T el 7 @ @8 g g A9% 9 1
57 T 8l
Question No. 21 to 25 are to be answered in
a few words and Question Nos. 26 to 28 are
Multiple — Choice © Questions. Choose the

correct answer from- given options. Each
question carries 1 mark.

1. ‘997 8 #ea & ) FHaI-=uE ukha & (el v
TN B U B 6

What is 'Selection' ? Explain any four steps
involved in the process of selection of employees.

YT

OR
‘qoft’ w1 g A B ? M D P § ARG St g @
& Al BT GO B 6

What is meant by 'Recruitment’ ? Explain any
two internal sources and two external sources
of recruitment.
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(4) 4309/(Set : C)

2. TR @ GRNG ST qr I gk & el
Y T I AT B 6
Define 'Controlling' and explain any four steps
in the process of controlling.

Jgar
OR
gy = @& 2 7 Soe e @ el g
faware 1 aui= & 6

What is Budgetary Control ? Explain any four
features of budgetary control.

3. fxim Foflm & omu ¥ wEd § ? fdm folm &
eI A AN foheel. ST BRI H AT 6
What do you  understand by Financing
Decisions ? Explain any.four factors affecting
financing decisions.

e
OR
T HHA B HREL ISP AR HT RO B
ari el & i . B 6

Explain any six determinants of working capital
requirements of a company.

4. fqUoE & 5 & F-T H 9o B 6

Explain any six functions of Marketing.

AYqT
OR

UBISHT /1 B ? 36 el v FAL H AU B 6
What is Packaging ? Explain any four functions
of packaging.
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Previous Pathshala




(5) 4309/(Set : C)
5. JH T B el v adriihl P G aUid B 4

Explain in brief any four techniques of Scientific
Management.

6. TR ardERer W us dir Ae o 4

Write a short note on Economic Environment.

7. Tl v fgell SR FENE @ wew W R 4
Clarify the importance of planning by taking

four points.
8. AR oY & Fr & ' ? ‘R R T
TR § e & T T B 4

What is meant by delegation. of authority ?
Clarify any two differences between 'delegation
of authority' and 'decentralisation':

9. TRYMEET UREAT & fbel FY G0N Fl I Bl 4

State any four steps involved in the process of

communication.
10. 9 Hfdia ud - fafa @i (SEB) & =i &
TS Bl Bl a0 B 4

Explain any four protective functions of
Securities and Exchange Board of India (SEBI).

11. TF IUAKT & fhel @ MR I & SEAA B o
Elv_"fl 4

Explain any two rights and two responsibilities
of a consumer.
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12.

13.

14.

15.

16.

17.

18.

19.

(6) 4309/(Set : C)

Saial & e fame @ g3 gu 6l a@v & W
EF’ﬁﬁl 4

Explain any four functions of Entrepreneurs in
relation to Economic Development.

Y & He Bl el & fagell 3 ' &Y 2

Clarify the importance of management on any
two points.

R TR & el @ Rl @ auie w1 2

Explain any two principles of Scientific
Management.

T AT & $is. @ Yeq Tl 2

Explain any  two . aspects of | Political
Environment.

FEIH aAET & HiE & 9o | 2

Explain any two importance - of  Business
Environment.

‘T H W GiREeT Hi a7 A B ew Bl 2

State any two methods of 'Off-the-Job-Training'.

YT IR & el @ "9 &l Efere 9o | 2

Explain in brief any two Money Market
Instruments.

TR qur fosd’ § B & IR W B 2
Clarify any two differences between 'Marketing'
and 'Selling’'.

4309/(Set : C)
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(7) 4309/(Set : C)

20. JEHSHier H fBel & Rt # q9EEY 2
Explain any two characteristics of
Entrepreneurship.

21. 999 % i3 §F L ford| 1
Mention any one objective of Management.

22. FHERR q AT T T o 7 1
What do you understand by Procedure ?

23. M FER (Secondary Market) q SNYH 1 ST
g7 1
What do you mean by Secondary Market ?

24, ‘IReHT (Attitude) FT & ? 1
What is 'Attitude’ ?

25. Fed go 8 0 S 8 7 1
What is meant by Lower Level Management ?

26. = & 8 See & GaOR B H-A1 B 7 1
(s7) FESH (@) Fcsm
(®)  frearer (€) e
Which of the following is the primary function of
Management ?

(a) Planning (b) Directing
(c) Controlling (d) Organising

27. ‘gEfE SR F= § @ e 9w g ? 1
(1) a1 AR (%) T FEm
(@) & IR (37) SWw & & FE Tl
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(8) 4309/(Set : C)
Primary market is a part of which of the
following ?
(a) Money Market (b) Capital Market
(c) BigBazar (d) None of the above

28. =1 # § 'KASH' ¥ {8 |ficd 787 foban Sfam 7
(31) K =M (Knowledge)
(@) A =ghemom (Attitude)
(|) S = (Skills)
(8) H =+ (Heavy)

Which of the following is  not included in
'KASH' ?

(@) K =Knowledge
(b) A= Attitude
(c) S =Skills

(d) H = Heavy
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CLASS : 12th (Sr. Secondary) Code No. 4309
Series : SS-M/2019

Roll No. SET : D
IS TSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

° FYI T W A [ ITIH HgRT 7T 8 T
757 28 &
Please make sure that the printed pages in this

question paper are 8 in number and it contains 28
questions.

o Jo7-UH 7 Gfed &Y 2l oY [79 T @iE T a9 de 3
B V-Gl & JEF- UY [ord)
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

° FYI G957 FH FA [IGT JE@ 7 & Yoo, T H BHH
ST [

Before beginning to answer a question, its Serial
Number must be written.
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(2) 4309/(Set : D)
o FUv-gikrml # &5 4 @l i1/ 91 T Big)

Don’t leave blank page/ pages in your answer-book.

o FT-YhdHE % SaRF Fg g e T A o
STFEAFE & [ ST forar Fav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the uwritten
answer.

o gereff 1T T To FIT-UF UV S1asT i@y

Candidates must write their Roll Number on the
question paper.

o U J97] F IAT 37 @ G4 T8 GrRad FV o [ JeT-uH
g7 q 78 & YU % TUrT 56 T FwE A aEr
@hewre TEl [ A9

Before ‘answering the questions, ensure that you
have been supplied the correct and -complete
question paper, no- claim in this regard, will be
entertained after examination.

Fe: (i) T gIT G 8

All questions are compulsory.

(i) F7 T 1 & 4 7% 9 FTIT T7 &1 T F97
6 STH F & T 574 oE g ITTH &1

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.

4309/(Set : D)
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(3) 4309/(Set : D)

(i) o7 F@r 5 & 12 7% T FaNT FoT 8 T9%
g7 4 SR # &

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) o7 @@ 13 @ 20 T FfITg FTIT o7 &
T F9T 2 STH H 8

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) F97 G 21 @ 25 T & I 3P & J= 7 37
& T o7 7@ 26 9 28 % JgREAT I 8
RT T el 7 @ @8 g g A9% 9 1
7% T &l
Question Nos. 21 to 25 are to be answered
in a few words and Question Nos. 26 to 28
are Multiple Choice Questions. Choose the

correct answer from- given options. Each
question carries 1 mark.

1. ‘Bd WX RO 9O ‘eR @ W OSREET @ @t
faftt &1 g &3 6

Explain any three methods of 'On-the-Job-
Training' and three methods of 'Off-the-Job-
Training'.

Fgqr

OR

ﬁgﬁawﬁwaﬁm%?ﬁgﬁawwm%w
Y T T a0 B

What is meant by Staffing ? Explain any four
steps in the staffing process.

4309/(Set : D) P.T.O.
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(4) 4309/(Set : D)

2. ‘FEAT U= A B FEEC & G B bl
7 gl 8} W &Y 6
Explain the term 'Controlling. Clarify the
importance of controlling by taking any four points.

Jgar
OR
g9IC § NYHT 1 AW B ? s9eg v @ el
g7 Qe & auie ®]| 6

What do you mean by Budget ? Explain any
four features of budgetary control.

3. W TS @ @ APE © P UF U b e §on &
HELFHAT I T HE Al {6l FY q<h H o
Bl 6
What is meant by Fixed Capital ? Describe any
four factors -which affect the fixed capital
requirement of a company.

ear
OR
foriia uare & am ot B 7 Ty oig B geied s
ar fFel 7T HIh! & Ui B 6

What is meant by Financial Management ?
Explain any four factors affecting Dividend

Decision.
4. SifET (Branding) ¥ oMU F1 WM & ? TH o8 U8
A % 6l G N H AU ]| 6

What do you understand by Branding ? Explain
any four qualities of a Good Brand Name.

4309/(Set : D)
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(5) 4309/(Set : D)

g
OR

faqoe q @ o ® ? oM @ fRE gre faQeanett

& qUN B 6

What is meant by Marketing ? Explain any four
characteristics of Marketing.

5. Y & el g Rarl & 9o H| 4
Explain any four principles of Management.
6. IR aERel W Th g e for 4

Write a short note on Social Environment.

7. ENH @ g ug el & favaret &t e 4

Explain the meaning and any two features of

Planning.

8. HeH uHA H IS SN At el Se-= H qu
B 4
Explain any four steps taken in the process of
Organization.

9. [kl dMed § gWFAG: WM fhU T awll 62l g
IR-foiig SROMmedl & av 1) 4

Explain any four non-financial incentives
generally used in an organization.

10. 9 ioyfa wd fafvma <€ (SEBI) & Rl are sesdl
FH qU B 4

Explain any four objectives of Securities and
Exchange Board of India (SEBI).

4309/(Set : D) P.T.O.
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11.

12,

13.

14,

15.

16.

17.

18.

(6) 4309/(Set : D)

SUHIRT HRET AT & SRR Th UKD b bl
Y ARHERT H o H 4
Explain any four rights of a consumer under the
Consumer Protection Act.

MM ® el &Y faSaretl # aUi H]| 4
Explain any four characteristics of
Entrepreneurship.

TS & fhel &7 Sedl W S BRI 2

State any two objectives of Management.

ST+ T @l el &7 el @l G8Y § gHEEUl 2

Explain in brief any two techniques of Scientific
Management.

Tebriichl ATdIERYl & & Ueg] THeBE 2

Explain - two aspects @ of . Technological
Environment.

IS AAG0T i el -a [IATael #l S ]|
2

State any two characteristics of Business
Environment.

Tl & fobel & 91 Al B AR B 2

Explain any two external sources of
Recruitment.

Tt SR & AT SR & o T &) 2
Clarify the meaning of Capital Market and
Money Market.

4309/(Set : D)
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(7) 4309/(Set : D)

19. fquor fger & 6 & dwal & SR feee & 2
Explain in brief any two elements of Marketing
Mix.

20. Jgwsiic G H f6el & AEThAA W Th Al
ferd| 2
Write a note on any two needs of
Entrepreneurship Development.

21. 999 % Hi3 §F Hew Q| 1
Mention any one importance of Management.

22. 99 (Rule) § oMY F1 Gz & ? 1
What do you understand by Rule ?

23. faxiig IR | ST 1 A &7 1
What do you mean by Financial Market ?

24. JgHI & AUH T APE & ? 1
What do you mean by Entrepreneur ?

25. IR TS 9 9 AE © 7 1
What is meant by Top Level Management ?

26. “FI HT T, 30 A HCI & 0 H9 &N & AR 34
fras 1 fedl &IFm &7, ® qa-FERer &, @
Fedr & ? 1
(31) =T (@) FEsE
(@) Freem (7) oA
What is meant by "what to do, how to do, when
to do it and by whom it is to be done", deciding
in advance all about these ?

(@) Controlling (b) Planning
(c) Directing (d) Organising
4309/(Set : D) P.T.O.
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27.

28.

(8) 4309/(Set : D)

aiferae (fommee) o o & & fopeer o @ 7 1
(o) GoTr A (@) for am
(®) T A (7) SwE ¥ & B8 T

Commercial paper is a part of which of the
following ?

(a) Capital Market (b) Big Market
(c) Money Market (d) None of the above

= & § 'KASH' ¥ f&d |fica 787 foar otmar 2 o
(Gr'l) K =3 (Knowledge)

(@) A =T (Attitude)

(&)S = ST (Shy)

(8)  H = @mEd (Habits)

Which of the following is not included in
'KASH' ?

(@) K = Knowledge
(b) A = Attitude
(c) S =Shy

(d) H = Habits

4309/(Set : D)
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CLASS : 12th (Sr. Secondary) Code No. 4309

Series : SS-M/2019
Roll No. SET : A

ARSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

° FYI T W A [ ITIH HgRT 7T 8 T
757 28 &
Please make sure that the printed pages in this

question paper are 8 in number and it contains 28
questions.

o Jo7-GF 7 GfeT &Y 2l oY [79 T @S T a9 de 3
B V-Gl & JEF- UY [ord)
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

° FYI TIT FH FA [0GT JE@ 7 & Yoo, T H BB
ST [

Before beginning to answer a question, its Serial
Number must be written.
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(2) 4309/(Set : A)
o FUv-gikrml # &5 4 @l i1/ 91 T Big)

Don’t leave blank page/ pages in your answer-book.

o FT-YhdHE % SaRF Fg g e T A o
STFEAFE & [ ST forar Fav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the uwritten
answer.

o gereff 1T T To FIT-UF UV S1asT i@y

Candidates must write their Roll Number on the
question paper.

o U J97] F IAT 37 @ G4 T8 GrRad FV o [ JeT-uH
g7 g 78 & GhEr % IUrT 56 T FwE A aar
@hewre TEl [ A9

Before ‘answering the questions, ensure that you
have been supplied the correct and -complete
question paper, no claim in this regard, will be
entertained after examination.

Fe: (i) T gIT G 8

All questions are compulsory.

(i) F7 T 1 & 4 7% 9 FTIT T7 &1 T F97
6 STH & & T 574 oE g ITTH &1

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.

4309/(Set : A)
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(i) o7 F@r 5 & 12 7% T FaNT FoT 8 T9%
g9 4 ofH FT 81

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) 797 @& 13 & 20 7% Siay FaIT Fo7 &
J9% Jo7 2 ST # 8l

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) F97 G 21 & 25 T & I Y & J= 7 37
& @& 5T FE 26 § 28 % JgREAT FoT B
RT T el 7 @ @8 g g A% w1
57 T 8l
Question Nos. 21 to 25 are to be answered
in a few words and Question Nos. 26 to 28
are Multiple Choice Questions. Choose the

correct answer from- given options. Each
question carries 1 mark.

1. ‘st & g1 1 ® ? D STRe Al & [hel Fiv
A B U 6

What is meant by 'Recruitment' ? Explain any
four advantages of internal sources of

recruitment.

YT

OR
FHA 9 Utear # afuiaa el & XN @ o
CTy 6

Explain any six steps involved in the process of
selection of employees.
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2. FE=TT & o9 F T C 7 U IR g g W
L S =T & Hew @l asid 8l 6
What do you wunderstand by Controlling ?
Specify any four points which highlights the
importance of controlling.

YT
OR

g9 § SUH T SUE B ? F99d ¥ Y9 BN A

fheel g7 SoTel 1 aue R 6

What do you mean by Budget ? Explain any
four types of budgets, which are used in

business.
3. T F B GO o B MERG &G AW e &
HCh! BT U DYl 6

Explain any six factors 'that determine the
capital structure of a company.

YT
OR

Frd o & F EE 8 P w6 s ge
?%agwmﬁaﬁwmﬁa@ﬁﬁfwmﬁw
| 6

What is meant by Working Capital ? Describe
any four factors which affect the working capital
requirement of a company.

4. oo & @1 oeE B ¢ TR qwn Rwee § @1 arv
N T Y| 6
What is meant by Marketing ? Clarify any four
differences between 'Sales' and 'Marketing'.
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e
OR

S (Brand) § STU&Hl 1 TR & ? SieT & Rl

¢ aTHl B JO B 6

What do you mean by Brand ? Explain any four
advantages of Branding.

5. &4 %?ﬁa (Henry Fayol) &RT Sfquidd Useg & fpet
e far=at ®1 o B 4

Explain any four principles of management
introduced by Henry Fayol.

6. WW%W@WW%@@W
e |

Clarify the importance of Business Environment
by taking any four points.

7. FESH & ouEr & At 5 P FasE @ Rt @
direT H que, B 4
What .do you mean by Planning ? Explain any
two limitations of planning.

8. JMfeR SdRu & w1 ot B ? eI ofawer & e
gl a<al B qUH B 4

What is meant by Delegation of Authority ?
Explain any two elements of delegation of

authority.
9. B8l eq § g9 W U M al el g
forlig et @1 auie ] 4

Explain any four financial incentives generally
used in an organization.
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10.

11.

12,

13.

14.

15.

16.

17.

18.

(6) 4309/(Set : A)

YT X (Stock Exchange) & =l ¢ ®ET &l
I&TE B 4

State any four functions of Stock Exchange.

TF YA B fhel g SOl & aod Bl 4

Explain any four responsibilities of a Consumer.

S A SgH A A B P JEmslicw e w6
@7 STEFHRA | 4
What do you mean by Entrepreneurship ?
Mention three needs of Entrepreneurship
Development.

g@mﬁqmﬁqwa%ﬁﬁﬁ# HET B IO
| 2

Explain any two functions of ~middle level
management in an organization.

Y & fhel & Bl F AU B 2
Explain any two functions of Management.
HHEIT ARy & & Teg s 2
Explain any two aspects of Social Environment.
TRl AT @ Y 1 G & 7 2

What = do  you wunderstand by Economic
Environment ?

‘B G REer @ feel g e @ avems 2

Explain any two methods of 'On the Job
Training'.

Tofl IR & & T & W o 2
Name two types of Capital Market.
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19. U & 6l & ™ 1 &Y § U H 2
Explain in brief any two functions of marketing.

20. ‘FEHT GHA’ § AT 1 GEEA S 7 2
What do you understand by 'Entrepreneurial
Competency' ?

21. Y& § HUH FT ARTE & 7 1
What do you mean by Management ?

22. Fifd & FY WL 1
Clarify the meaning of Policy.

23. TE 90X FM & 7 1
What is Money Market ?

24. YA (Value) T & ? 1
What is 'Value' ?

25. Y9 & el a7 & (Levels) & M Al 1
Name any two levels of Management.

26. 1§ q FIF-a1 FESH & JH51K 78 © ° 1
(s1) foram (@) MR
(|) et (3)  wrete
Which of the following is not the type of
Planning ?
(@) Rule (b) Directing
(c) Procedure (d) Strategy

27. TSRS/ S (Treasury Bill) /= § & fheem
1T ? 1
(1) g1 AR (%) Toft AT
(@) wrafes IeIR (7) S & | 5 o
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Treasury Bill is an instrument of which of the
following ?
(a) Money Market
(b) Capital Market
(c) Primary Market
(d) None of the above

28. =1 # § 'KASH' # 8 aftdied 787 fobar Siar 7
(31) K =M (Knowledge)
(EI) A = EFR (Accept)
(/) S ==laa (Skills)
(8 H=9nEd (Habits)

Which of the following is® not.  included in
'KASH' ?

(a) K= Knowledge
(b) A = Accept

(c) S =Skills

(d) H = Habits
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