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[217 ]
et is divided into

two sections — Section-A und

Section-B
. In Section-A,

there are

100 objective type questions, out
of which any 50 questions are to

be answered. If more than

50 questions are answered, then

only first 50 will be evaluated. Each

question carries

1 mark. For
answenng these darken the circle
with blue / black ball pen
against the correct option on OMR
Answer. Sheet provided to you. Do
not wuse whitener / liquid /
blade/ nail etc. on OMR Answer
Sheet, otherwise the result will
be treated invalid.

. In Section - B, there are 30 short

answer type questions, each
carrying 2 marks, out of which
any 15 questions are to be

answered. Apart from these, there

are 8 long answer type

questions, each carrying S marks,

out of which any 4 questions are
to be answered.

Use of any electronic appliances 1s
strictly prohibited.
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gUs - A / SECTION - A

TS W99 / Objective Type Questions
TyT T@ar 19 100 dF & 9T & ary 97 faweq v 77 & faad @ vF gel

21 fF=T 507931 & ITT U+ gIT §7 MU @& fA@ey &t OMR I g7 fafgsa
cad) 50 x 1 = 50

Question Nos. 1 to 100 have four options, out of which only one is correct.
Answer any 50 questions. You have to mark your selected option on the

OMR-Sheet. S50 x1=50
1. @y faueft L 1 fea H gren w2

a) v (B) -~ el

(C) THK (D) T EwR

Stock exchange protects the interest of

(A) Investor (B) /' Company

(C) Government (D) - None of these
2. TUH g # g & a2

(A) M @

(B) 1 <@

(C) M, g & ay 8 <@

(D) @ @ wft

Controlling function of an oréanisation is
(A) Forward looking
(B) Backward looking

\M Forward as well as backward looking

(D)  All of these
3. A9 Tt I Iqe) | afem fEd 2

(A) FOTEW (B) T
(C) FEHI | (D) % 8 R T&
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Labelling 1S compulsory on paCde consummer products for

(B) All

(A) A few
(D) None of these

(C) Both of these

4. yurd g § g T
(B) frear

(A) ®qEdal m o
(c) fr=ar (D)

For effective communication I1s necessary.

(B) . Courtesy

(A) Clarity
(C)  Continuity NDFT All of these
. aso g ARy
(A) ~_ (B)) e
(c) 3faa " D) - 3 & HI3 TE
Communication should be
(A) Simple (B): Difficult
(C) Proper (D) None of these
6. A A s9-a1 fadfig Sianga 2 ?
(A) g (B)  gfdar vicargd
(C) U< gi&n l (D) HH=ERt wrfigrd
Which of the following is a financial incentive ?
A7~ Promotion (B) Stock incentive
(C) Job security (D) Employee participation
o fear 2
(a) mEh _ (B) gt
(C) A (D) & ¥+ 7
24 /A/X11-501 1-(32/40) Page 4 / 32
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Control activity is

Ay~ Costly (B)
(C) Uneconomic (D)
g. TaTw =1 7=t e R
(a)  f=@ (B)
(C) guR (D)
Main objective of control is
(A) . Variation ~ (B)
Gy~ Rectification (D)

| 217

Cheap
Nonc of these
IPERE
d @ FIS T8

Deviation

None of these

0. frafifea # & #-u1 (f-sam # fufha ) aren 7w 2 ?

(A)  Uss yare feufa (B)

(C) =R YT AT F9d (D)

TS HATITOT . HAATT
A & wmh

Which of the following,is a determinant of capital structure ?

(A) Cash flow statement

(B) Interest coverage ratio

(C) Debt payment coverage ratio

(D)  All of these
10. Edereia ®iy & affera T8l 8
(A) THA AT - (B)

(C) EIfa®R 37w .(D)

is/are not included in long-term finance.

--------------

AT
aﬁmaﬁnsﬁuy

(A) Equity shares “¢By— Dividend

(C) Preference share (D)

11. g yav # TR A vam fa
(A) - TIfq AT
(B) ¥HI9 HEIIT T THY T4

Long-term laan

(C) nﬁmmmwwm -

(D) ¥ ¥ w1 &
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L ine management were
The cxperiments done by Taylor under scientifl

(A) Motion study
y and time study

(B) Fatigue stud
\Motion study, fatigue study and ume study :
(D)  None of these
A v § o | t
(A) @™ R (B) @0 Ed 2
) wwE T D) wH A FE T
By scientific management workers are ,
4}&7/ Benefitted (B) Suffered loss |
(C) Not effected (D) None of these€
13, ¥ et B > ,
(a) SEEE B) @A FEET
(€ e (D). S FTEN

Henry Fayol was a / an

(A) Scientist (B)~ Mining Engineer

(C) Accountant (D) Production Engineer
14, g % frgra @
(a) o ) @) =
C) wENEE o) wTHawh
Principles of management are
(A) Dynamic ‘ (B) Flexil-ilé
(C)  Universal All of these
15. awhe gew o favewo R
(A)  25% . (B) 30%
(C) S50% (D) 75%
24/A/XII-5011-32/40) Page 6 j?ﬁ
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Analysis in scientific management is

(A)  25% B) 30%
(C) S0% o] 75%
16. ¥Id # gt $t Hifa @ 2
(A) TP (B)  3rE%d
©) T FEH (D) ¥ & Y 7
Liberalisation policy in India has been
(A)  Successful (B) Unsuccessful
(IC) Totally failure : (D)~ None of these
17.  fm @ sl-dt sngaRes a6 fafar 74 2 2
(a)  AffEgm (B) -~ =l
(C) @M (D) ferar
Which of the following is not" the ‘characteristic of business
environment ?
(A) Uncertainty YB}—Employees
(C) Relativity (D) Complexity
18. T =S ASHI B @
(&) @R (B www & 9
(€) e (D) wEn
A good plan is
(A) Expensive (B) Time consuming
42/ Flexible (D) Rigid
19. WHTH ..ovuen.... Frafy & foe Jar fear srar @
(a) (B) 379
() fAfeEd (D) A e
[247ATXIT501 T390 Page 7 / 32
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i,

A budget is prepared fora ... period. l 217]
A
(A} Long (B)  Short
(C Definite
. | ) efinite \('B( Al of these
- T 9 ¥ g g’ 98 % fohg w1 § Ry
(A)  Frisw T g ?
- (B) fHEwm
q134 :
. (D) e
Inking before doj .
manage C o8 anything’ — under which function of
i g€ment is this performed ?
(A)  Controljj
( ) -on rolllng (B) Directing
C O o
rgan;§1ng \('97/Planning
21 ¥EU® g 2 |
C ;
(€ =@ (D)~ E & T
The manager is
(A) Boss : (B) Owner
(&) Leader (D) None of these
22.  YWTE gRivor § 99 §
(A) ¥ B)
(©) =afema frand (D) THIAWA
Barriers in effective communication are
(A)  Language (B) Distance.
(C) Individual differences (D) All of these
23. fadsR-wfRm s aadia?
@A) PR _ (B) &=
(C) WRdor (D) wdEw
24/A/Xli-501 1-(32/40) ' Page 8 /'323
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Which one of the following is not an element of direction ?

(A)  Motivation (B) Communication
\‘,Q)/ Dclegation (D)  Supervision
24. GEWO % YHN &
A) fafea (B) wiRaw
(C)  igEris (D) 7 @ @
Types of communication are
(A)  Written (B) Verbal
(C) Formal NPT All of these
25. RO Y@ H: ... 9g<] 2l
(A) gri<® (B) =g
(C) HRfaH (D) | " ifeem
Controlling 1s the ............. aspect of management.
(A)  Theoretical (B).. " Practical
(C) Mental (D)  Physical
26. faw =1 g w1 Ha
(A) RO9H (B)  HWeT N At
(C) YEIISR 3w D) wiauRa s
The cheapest source of finance is
(A)  Debenture (B) Equity share capital
(C) Preference share \(D}- Retained earning
27. W oft Ircft FH & forg ST & ram R
a) tfow (B) it
(C) T (D) T A $E TE ,
24 /A /XII-5011-(32/40) Page'9 / 32
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28.

29.

30.

31.

' ' ividend is
For a joint stock company, payment of div

(A) Voluntary

(C) Necessary

Fragor gafua 8
(A)  wftonm @
(C) g™ &

(B) Compulsory
(D) Nonc of these

B) ®HEA
(D) ¥H & HI$ T

Control is related to

(A) Results

(C) Efforts

(B) Functions

(D) None of these

= ¥ @ - g adts 98 2 2
(A) gu-fa<=’e favemo (B) ~ A%d) warR faatm

(C) &

(D) (TEHHIT HETOT

Which of the following is not a controlling technique ?

(A) Break-even analysis ~(-By/ Cash flow statement

(C) Budget

(D) Managerial audit

ﬁziam%g@rmaﬁﬁa%?

(A) gftonat @
(C) =3

(B) =fwal @
(D) wE4H @

Controlling is related to

(A) Results

(B) Individuals

(C) Goods (D) Managers
Aq el @ s Ja @

(A) wgd @ B) wRA

(C) UHHT HT (D) ¥ & H3 T

[217]
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The lcader takes work from his subordinates

VfK) By tact (B) By rod
(C) By threatening (D) None of these
32. fawm $ ugfaai 3
(A)  HE T ggfa (B) 3TIhIciA qiawhy
(C) HE W fawm (D) &H @ gl

Mcthods of development are
(A)  Job rotation method (B) Short-term syllabus

(C) Development on the job tﬁy/All of these
33. wi¥ew § e fea man @

A) Bgf<s TH W (B) gaffio 73 9T
(C) HIR FH R/ (D)~ SEEEIRS FH W
Training gives emphasis on

(A) Theoretical knowledge ' (B) - All-round knowledge

(C) General knowledge (D) Praétical knowledge
34. ®WEA & fad d well gt @

(A) TH AR (B) &SR

) Ffi-=f | (D)

Recruitment in the life of organisation is

(A) Once (B) Twice

(C) Occasionally (D) Continuous
35. Tr=fafga # @ S-91 Wl &1 & 9@ wa } 2

(A) TIHTAW (B) ueEAfa

(C) UNR HEFd (D) ¥ @R

24/A /x1'1-501 1-132/40) Page 11 / 32
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Which of the following s an exlc

(A)  Transf (3) Promotion
ansicr

o exlension
C Service €X
(C) Employment exchange (D) S¢

36. WU B
(A) el (13) fers
(C) (A) 3 (B) Al (D)
Management is
(A)  Art (3) Science
Sy Both (A) and (B) (D) ~Profcssion
37. TF USUeh A B HA WH FE 8 2
@) e g () o

(C) FueH T ywEgdar @ (D) (5 f w3 A8
How does a managér achicve his objectives ?

(A)  Through efficiency
(B) Through effectiveness

Jdoy” Through cfficiency and effectiveness
(D) None of these
38. um=y enfya fea v R

A) TR % €= (B) fawmi & =
(C) oy 3R wA=fE@ + €= (D) = @ ol
Co-ordination is established

(A) Between groups

(B) Betv;reen departments

(C) Between management and workers

%81/ All of these

24 /A/XI1-5011-@2/40)]
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39. Y % fhed wmoEi 3 o

(A) 4 (B) 3
C) 2 (D) 1
How many levels of management are therc ?
(A 4 By~ 3
© 2 (D) 1
40. AT wwY ¥ fa 3 |
(A) sy (B) &R
() Tadem (D) frram

The father of scientific management-is

(A)  Gilbreth By~ Taylét

(C) Robertson (D) Kimbal
41. Frafafga & @ sF-a1 T g fear mn ey 5 fagra 7€ R 2
- (a)  foam, a3 fs aEr fme (B) . FEiere wi@Alm
(C) ggaw, 7 f& =afware (D) B, A fF Tag

Which of the following is not a principle of management given by
Taylor ?

(A) Science, not rule of thumb
\{8/ Functional foremanship
(C)  Coopcration, not individualism

(D) Harmony, not discord

42. YA Y4 H HfA] o oeigh & Al B

(A) A (B) afa=
(C) affusan (D) ¥H A HIE T
_2_4/A/Xll-501 1-(32/40) Page 13 / 32
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43.

44,

45.

46.

Wages given to workers in traditional management arc

¥y Low (B) High

(€C) Maximum (D) Nonc of these
A YT # Iamed gt @

(A) ey (B) A

(C) ® = (D) % 8§+ T
Production in scientific management is

(A)  Maximum (B) Minimum

(C) Normal (D) None of these
RS T F YEdHat A

(a)  HIA B) _ I

© (D) 3 & WS T
The propounder of administrative:management was
(A) Fayol (B) Taylor

(C) Terry (D) None of them
oo forg o # 4 @ s &9 2

(A) 1878 (B) 1884

(C) 1901 (D) 1903

[217)

In which year did Taylor become an engineer from a worker ?

\AL~ 1878 (B) 1884

(C) 1901 (D) 1903
ST % TS TR B T W

(A)  anfs Hifa (B) oyiie womeh
) Infiw fawms (D) A g @f

24/A/XII-5011-(32/40)
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47.

48.

49.

[Economic e¢nvironment of business is influenced by
(A)

(€)  Economic deveclopment (D)  All of thesce
EErAC RS DR

(A)  fFeares =1 Rafse as

(B)  wiss & sdeeirai &1 w@m

(C) - wEmEl w1 wA frawr

(D)  3rnfa uRonm Y 3wt § afr=ts

Budget refers to

Economic policy (B) Economic systcm

(A)  Planned target of performance
(B) Use of handling future activities

(C) Systematic allocation of resources

(A) WY (B) 3

(C) (A) ¥R (B) qHI (D) ¥ & HI3 7
Planning is the R of all managerial activities.
(A) Beginning (B) End

(C) Both (A) and (B) (D) None of these
fareT g @

(A) S fer (B) Wi % ferg
(C) FaHH % fer (D) ¥ & wft
Planning is for _

(A) Past By Future

(C) Present (D)  All of these

| 217 |

!“'(-B)/Statement of expected results expressed in numerical terms
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S0.

Sl.

52.

S3.

AfFHR F e F1 v R IdEed B

(A)
(C)

IR (B)
1 F (D)

Delegation of authority means

sub-ordinates.

[217)
............. WRIYI |
FHEE HT
%1 @ gEfAq s
delegation of ... to

(A)  Responsibility (B)  Accountability
(C)  Work (D)  Work and related authority
T A F amaw @

A) &= (B) -~ =@l

(C) e D) & w@f
Criteria of effective planning are

(A)  Flexibility (B) “ ‘Practicability
(C)  Futurity | *(D) | -Allof these
IR g @

(A)  UTEI H B) e

(C)  (A) 3 (B) QT D) T A s T
Responsibility is of

(A) Subordinate (B) Officer

(C) Both (A) and (B) (D) None of these
TR H1 FEATA T A A1 Hahar 8

A) of=w FE (B) TEAAH HM W
(C) ETURW H (D) & % B
Authority cannot be delegated of

(A) Routine work ' (B) Necessary work
(C) Ordinary work (D) Easy work

24 /A/XI1-5011-@32/40)]
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FHF @ e gy 2

54.
(A Pvis o srfeni 5 aiE @
B) Tl R F fued =1 famma e
(C)  TWIT T A &g AT
(D) T2 FZ 3rar W@ F @
Centralisation refers to
(A)  Retention of decision making authority
(B) Dispersal of decision making authority
(C) Creating divisions as profit centres
(D) Opening new centres or brnaches
55. UMY gavF Yy § afifrm B
(A) e (B)_=a4
(C)  wfremr (D) - 30 & =
Human Resource Management includes
(A)  Recruiting (B) .= Selection
(C) Training \-(—B)/ All of these
56. T 2
(A)  TI3T T WM (B) FHIE Y=Y F FH
(C) V&Y &1 Hrd (D) FHI DA
Staffing is
(A) Part of organisation
(B) Function of personnel management
(C) Function of management
(D) All of these
57. whew & gghy T @
(A) 4 wgeft wihem (B) R 9 gfdregor
(C) g sfneor (D) ¥ & HI3 T
Page 17 / 32

24 /A /XI1-501 1-(32/40)

Previous Pathshala




.l 21‘1"

Mcthod of training is not

) On-the'jOb training

Job rotation training (B)

of these
(C)  Apprenticeship training (D) Non¢

58. frafeeor w1 gramy 2

(A) T & @) TH

(C)  Iuwol § (D) e

The staffing is related with :
* (A) Persons (B) Goods

(C)  Tools (D) Machines

59. FarfiRes § & Sm-a v w1 HEd T4 @

(A)  IeTeA Hogfy (B)  FEUAt S FE I9AM
(C) ?Emaﬁﬁqﬁ; (D) s GRS W
Which of the following is not-important in training ?

(A)

Increase in proeductipn . (B) ~ Proper utilisation of T€SOUrcy,

(C) Increase in accidents (D) Decrease in labour bmblcmg

60. TdREor B

(A) ATEETSH (B) HAAGETIH

(C) qu?taafa ' (D) F® q FIs &

Supervision is

{A./}/ Necessary (B)

Unnecessary

(C) Wastage of time (D) None of these
61. TEIREN AUFR g & o IaeRa % g @9 FAfa AEEs
(A)  AfUFR (B) wHa-wf®
(C) eans (D) W=y
[24/A/X11-5011-@2/a0]  Page 1¢
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For delegation of authority to be cffcctive, it 1s cssential that

responsibility is accompanicd with nccessary

(A)  Authority (B) Man-powcr
(C)  Incentive (D)  Promotion
62. HHIRE $ @emr w ik @ 2
(A) Nl gz B) fwards @3
(C)  IF=ie TraA (D) Ty wae
.............. depends on the willingness of employces.
(A)  Formal organisation (B) .~ Functional organisation

(C)  Informal organisation. (D)  Divisional organisation

63. TS Wik & Few

(A) 2 (B) (04
(C) 6 (D). 8
The organisational steps are
A) 2 JdBy 4
(C) 6 (D) 8
64. HATE F1 wfeor ]
'. (A) T (B) IFEEH
(c) fard (D) ¥ H TG}
Employees’ training is
f (A) Necessary (B) Unnecessary
; (C) Compulsory (D) Wastage of money
65, wRem h fafy/fafet 23
(A)  rd weeft e (B) W T e
(C)  hegar sfegon D) F @ Wt
[23/AX-501 1200 | Page 19 / 32

Previous Pathshala




66.

68. A 34 GIETEA hl THTI T IT8d & o 3T .......

cthod(s) of training is/are

I:j\) Job rotation training  (B)  On-the-job training
(C) apprenticeship training (D)} All of these
PRl T ST fopan T U4 B
(A) 1 =l Eﬁd’a (B) AEIAH
() fafeem (D) T A w1 A
Money spent on staffing is
(A) Wastage of money (B) Necessary )
{¢y” Investment | (D) None of these
wifth fram 2
(A) s fanam By I I =
(C) faaem fepemt = (D).~ faefa o =1

Staffing is an activity of

1217

\(A) " Personnel Department (B) = Production Department

(C) Marketing Department (D) ' Financial Department

HeNalgd &t

ITAT HAT AR
(A) AT B) 3=t
€ i (D) &
If you want to keep a proof of your communication, you should use
............... communication.
(A) Informal (B) Formal
(C) Verbal (D) None of these
69. = w-a1 TENer wfhan & 9 & R ?
(A) e (B) ENGy

(C) weaR (D) €A WH®HA]

24 / _5_1 XI11-501 1-(32/40)
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Which of the following is not an element of communication

process ? /
(A)  Decoding -O(B( Communication
(C) Channel (D) Receiver

70.  fiskon anEl & fuRo %1 SR @91 ek
(A)  anffes B) =R

C) A (D) 3 @ oft
Motivation media should be determined on the basis of

(A) Group (B) Personal

(C) Job
71.  HEA N = EvEs gt R 2

(A) M A FE & forg

(B) Waq g A & faw

(C) ofw =3F & YA & fere

(D) T T HA& fow

Why is working capital necessary ?

(D) . All of these

(A) To buy land
(B) To buy building

\(9/’1‘0 make payment for routine expenses
(D) To buy machine

72. fodg faism 6 gfsean 2
a) fodig seed w1 faafer (B)  fahig Hifet & faufor
) Taha FEfafemt & fufor D) 8 a oft
The process of financial planning is
(A) Determination of financial objectives
(B) Determination of financial policies

(C) Determination of financial procedures

(D) — All of ‘these

24 /A /XI1-501 1-(32/40)
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73.  fToggew sw fywm wofal g @ 2 : |
(A) T AT 2T
(B)  fus ammy 2
(C) Y W fywmg o F1 wura T8 & 8
(D) ¥ ¥ g T
Paternalistic high growth companics likc 10
(A) Pay lower dividends
(B) Pay higher dividends
(C) Dividends are not affected by growth consideration
(D)  None of these
74. fadfig yamu & g = @
A) fefiw fawa (B) 1§t i ITH gocl
(C) U< T &I 371eA Vip i aed
Main function(s) of financial management is/arc
(A)  Financial planning, (B) procurement of funds
(C)  Allocation of net profits (D) All of these
75. T ye=m 6 g faarare w5 g e A
(A) 1910 - 1920 ¥ ERH (B) 1920 - 1930 % AN
(C) 1930 - 1940 & & (D) 1940 - 1950 % QA

Traditional approach of financial management was discardeq

during

(A) 1910 - 1920 (B) 1920 - 1930

JC)l— 1930 - 1940 (D) 1940 - 1950
76. daeg feaq s w i g ?

(A) 30 (B) S0

(C) 75 (D) 100
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Sensex is dependent on how many companics ?
A 30 (3) S0
€ 75 (D) 100
77. {49 sgEen Py fad gmfud 2 2
(A) g g B) Tadha g
(C) i (D) fadfia fara
Financing decision is related to
(A)  Capital structure (B) Financial structure
(C)  cCapitalisation (D) . Financial planning
78. 99 2004 § yrd & oy ol it g o
(A) 20 (B) 21
(C) 23 (D)) 24
The number of stock exchanges in 2004 was
(A) 20 (BN ERE
NCH23 UL L gl
79. aterar &1 fmfn w2
(A) @nfed EIR (B) oTEST AAR
(C)  Srufs ST (D) T SR |
.............. creates liquidity.
(A) Organised market (B) Unorganised market
(C)  Primary market (D) Secondary market
80. A fnifia arwnt o swaER #ar @
(A) M TSR
(B) Wrufi® /AR
(C) T TR YT WY =R At
(D) ¥M & &g 7
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New issued shares arec dealt In !2}

(A) Secondary markct
(B) Primary market
(C)  Both Secondary and Primary
(D) None of these

81. iy yamm o smyfis Ryl @
(A) =i @t yH HAT (B)
©)  (a) 3R (B) A (D)

Modern approach of financial managem
(B) Utilisation of ﬁ_lnds

markets

gt BT ITANT gy
=3 4 HIg T&

ent is

(A) Procurement of funds
(C) Both (A) and (B)
82. Hgg fadhy friwa & fdward &

(D) - None of these

(A) T [Bl—82d
(C)  Torareafaar o)  FHETR
Characteristics of sound financial planning are
(A) Simplicity (B) Liquidity
(C) Economicality (D) All of these
83. fava & wad vast =y fauvht ) wra g3 off
(A) R+ (B) ©iga #
(C) AT (D) 9 o
The foremost stock exchange in the world was established iy
(A) Delhi (B) London
(&)~ America (D) Japan
84. qFft %1 &=ty wEafey fya 8
(a) fgts (B)  shicTehrar A
© w3 (O) A wh
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Regiona] office of SERBI is situated in
(A)  Delhni (B) Kolkata
- (€©)  Chennai by~ All of these
85. WA st o e & e AT e R |
(A) T = (B) TlE ® -
(C) | fasht = - (D) ¥ @ FE AR
Equity shareholders get the rights in the company for
Vote (B) Purchase
S (C) Sell - (D) None of these
86. . WWWWWWLEW ?
(A) 2018 (B) ~2019
(C) 2020 (D) 378 @ HI3 T
When did Consumer Protection Act come. into effect ?
(A) 2018 ' (B) 72019
(C) 2020 Mone of these
87. IMire & qfre &
C(A) A Feeal 7w (B) ¥ TS WIS famod @ &=
(C) et & wfa g@man (D) 3@ of
Responsibilities. of consumer are
(A) Do not make hurry in buying
(B) Beware of false and misleading advertisement
(C) Awareness towards rights
(D) All of these .
88. 3Iufhar fawm H1dHn YT HIa .
(A) SO (B) TR
(©) SR (D)  ¥ErER
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mme provides

Entrepreneurial development progra

(A) Unemployment . (B) Employment

(C) Dishonesty (D) Corruption
89. Iniw FfUSR T8 Ha Famn Sven 2 2

(A) 15w B) 15384

() 153w (D) 15 A&l

When is Consumer Right Day celebrated ?

%y/ISth March | (B) 15th April

(C) 15th July (D) -~ 15th January
90. 3IUNIH TwW Hfufrm ¥ sr=nlq fyarg Prare & 8
(A) T wrfiye (B) ~ T=a FHHITH
(C) e wrw (D) [z A wft
Redressal Agencies under the Consumer Protection Act are
(A) National commission = (B) State commission
(C) District forum (D} All of these
91. B0 %It 1 I gan o
(A) 9 # B) wE
(C) uitH | D) omfe A
Henry Fayol was born in
(A) Japan *{.B}/F‘ramce
(C) Germany (D) America
00, Amhi e § R % P  wwed A 2
GVR | B) wH
(C) IR IE T (D)  3itew
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In scientifje management working hours of workers arc
(A} Inereased (B) Decreasced
(C)  No effect (D)  Averagce
93. i, m,gﬂa;mwm%mg
(A) 8 (B) 6
C) . 4 (D) 2
According to G. R. Terry, types of Planning are
(A) 8 (B) 6
< 4 (D) 2
94. ﬁa!z‘rq TG F7 mm 2
(A) =g B) &gl
C)  I=-=afwmE (D) GHHSE
Direction is not the .....o...... aspect of management.
(A) Prac-tical (B) Theoretical
(C) Inter-personal | (D) Positive
95. |HAe |WETET § A I SETR Bl 8
(A) FRH AR (B) H= H IR
(C) EHdA T W (D) wE T oot
In horizontal communication flow of suggestion is
- (A) Upward (B) Downward
A Q) —2Av parallel | (D)  All of these
96. fadwm 2
A) I B) g sfugsEh
) = fmn (D) T & af _
Direction is
(A) Pervasive (B)  Performance-oriented
(C) Continuous activity  ~Bj— All of these
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97. ifiwifta S @ TRATT @) EEE
(A) R o) A T
(C) T el
Motivated employees are I-ewar(B) Positive
(A) Negative None of these
(C) Intrinsic (D)
o8. Ta=migmw e ... %1 2l
np— (B) I
© T oy fe
Control is the ................ function of the management.
(A)  First MaSt
(C)  Third (D) Second
99. fya=u yEE wE R
(A)  fFEE Blg 8%
© s (D) | FH A FR T
Control is a managerial function
(A) Compulsory (B) Necessary
{C)  Optional (D) None of these
100. Fa=u smaws R |
(A) ™Y IHA & fau
(B) WEAW 3R are) IUHA F fAQ
(C) ¥ ATHR Tt IHH & fog
(D) ¥ 3§ oft
Controlling is necessary
(A) for small enterprise
(B) for medium sized enterprise
(C) or large sized enterprise
(D)~ all of these
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QUe - ¥ / SECTION - B

g I Uy / Short Answer Type Questians

77T W7 17 30 7% g 3T &1 5 f fpeed 159 & I &1 v o
fro 2 siF fFutRa &1

Question Nos. 1 to 30 are Short Answer Typ

15 x2 =30

€. Answer any 15 questions.

Each question carries 2 marks. 15x2 =30
1. i § 61 9E § ? 5
What is meant by labelling ?
2. oo g & w=p ared & 2 5
_ What is meant by sales promotion ? '
3. IR g S FEAFU 2
Explain consumer product.
4 Yoft R T ared @ P 2
What is the meaning of capital market ?
5. fada sroir & el wm st 1 vl ife 2
Describe any four functions of financial market.
6. Tt & GECHS HE FaRC 2
Mention the protective functions of SEBI.
7 %A & ey & fage fafaa | 2
Write Fayol's principles of management.
8.  avdiwror @ 3ot wwIRT| 2
Explain the meaning of globalization.
~9" o Hife F wm o 2 2 . 2
| What do you mean by economic policy ?
10. IHT T FAfufEm # Fi3 91 favard saEy 2

State any four features of Consumer Protection Act.
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11 9 o sl «on Pramor s 7o & 2 g
D
What is ECO Mark Scheme and Redressal forumm -
12. et av Shfan Sem #1” @RS ,
"Entrepreneur takes common risks.” Explain.
13 wiftew w fafam werme § s AT .
Distinguish between oral and written communication.
14, I Yon ¥ @ 3w 3 9
State two examples of non-monetary inCenti"es.'
15. @mﬁﬁﬁamqﬂmww| 5
State the importance of controlling in an organisation.
16 FRAF qe R §-ermr wargu | 2
Distinguish Betwien Centralisation-and Decentralisation.
17, dl 3 998 = st 2 2 i
What is the differénce between Recruitment and Selection ?
18. ity & ff ar sl &1 3g@ Hiel 9
State any four benefits of training.
19. o § whra & @e Hify 2
Explain the process of motivation.
20 A i 5 fadiwarat = sas) 2
Enumerate any two features of directing.
21}  TEEE & HY Fa50) 2
State the functions of a supervisor.
22~ ‘SO TF fha 21 w&9 # gusns 2
'Management is an activity.' Explain in brief.
23. gAY FI faRwdand qwense) 2
Explain the characteristics of co-ordination. -
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24, ‘o?mﬁwmgw ' 1217 ]
How dgec . ““';'%@mé? 2
Change‘p -tlﬁc ma”agement brjng about comp]ctc mecntal

25. QT
‘l‘iﬂ # 3»}5; f %ﬂm HamR| 2

State
. an h ' g
Y three Charactenstlcs of [ixed capital.

2. Yy
"7 R FngmRy 2

Explain retained profit.

CL . o i
What is capital gearing ?
287 o ’
What is planning.?
29. it RS T IR T @ 2 : i
What is the criterion of effective planning ? 2

307 T I e § - fadiwand @ et 2
What should be the characteristics of an ideal organisation ?
g ﬁﬁﬂ"m / Long Answer Type Questions
T HEn 31 @ 38 it Iy wA #) 3 @ Re 4 WA % I AN u—E

fow 5 s fAgifRa &4 4 x5 =20

Question Nos. 31 to 38 are Long Answer Type. Answer any 4 questions.

Each question carries 5§ marks. 4x5=20

31, I9YYH GIEY % HE T 90 HRAQ| 5
Discuss the importance of consumer protection.

S

32. fagum wye=u 4 ‘fagmar’ $ yfasw gaasq)
Explain the role of ‘Advertising' in marketing management.
33. @y fquoft #1 2 2 3@ FFT 1 IR HIR 5

What is stock exchange ? Discuss its functions.
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35.

36.

37.

38.

|217]
ST I §

Ut §oft s wrefeftar g A ing capital
Differentiate between fixed capital and WO

AR o 7w AT @ ? 5
What is meant by budgctary control ?

ey & fafim w1 sasul 5

t.
sy e RAEU .5

" Write your VIews on g

State various functions of managemen
T Wy O R 210 @ T
n : . . t.-
Administration is a part of managemen

statement.

HIEGIIF Frarawer =1 2 ? wﬁwﬁwm ! S

. . +o characteristics.
What is Business Environment ? Explain its
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